D-1788 Sub. Code
11 A/13711/0111

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
Part I — TAMIL — PAPER —1

(CBCS 2018-19 Academic Year Onwards/2021 Calendar Year
Onwards)

Time : Three hours Maximum : 75 marks
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D-1789 Sub. Code
11B/0311B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester
Part I — COMMUNICATION SKILLS — I
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write the origin of the term ‘Communication’.

2. Write the meaning of ‘Communication’.

3. What is ‘Oral Communication’?

4. Write any one importance of Oral Communication.

5. When do we claim that a communication is effective?

6. What is called as Body Language?

7. What are gestures?

8. Mention any one purpose of ‘Meeting’.

9. What is logical presentation in Group Discussion?

10. Define ‘Professional report’.



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Discuss the different types of Communication.
Or

Write a note on Intonation.

Discuss telephonic conversation as one of the forms
of dyadic conversation.

Or
Discuss the forms of Oral Communication.
Write on the Format of a Report.

Or
Write a note on the types of Reports.
Write a note on Content Writing.

Or

Discuss the three stages ‘drafting, correction and
final draft preparation’.

Discuss the two senses in which the word ‘meeting’
1s used.

Or
Discuss the purpose of conducting group discussion.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Examine the principles of effective communication.

Discuss the purpose of meetings.

9 D-1789




18. Elucidate the features of written communication.
19. Analyse the steps involved in Essay Writing.

20. Explain the ways of organizing a group discussion.

3 D-1789




D-1790 Sub. Code

12/13712/0112/
0312

DISTANCE EDUCATION

COMMON FOR B.A/B.Sc./B.B.A./B.B.A.
(BANKING)/B.C.A/M.B.A. (5 YEAR INTEGRATED)
DEGREE EXAMINATION, DECEMBER 2023.

First Semester
Part IT - ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards/2021 Calendar
Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What makes water one of the most powerful and
wonderful things on earth?

2. Why did Mrs. Packletide want to kill a tiger?

3. From where did Narwa and Haria collect bamboos for
basket making?

4, How does the essay ‘On Letter Writing’ begin?

What are the good points of our civilization according to

C.E.M. Joad?
6. Write Joad’s opinion on machines in modern man’s life.
7. Put the verbs in the brackets in the correct tense:
(@ 1 (fall) asleep in the middle of his

boring story.

(b) Even the best of students (make) such
mistakes.



10.

11.

12.

13.

Fill in the blanks with Prepositions:

(a) Heis running the temple.

(b) He left London yesterday.

Fill in the blanks with suitable Articles.

(a) Which road is right one?
(b) Heis salesman of
merit.

Write the purpose of Précis Writing.

PART B — (5 x 5 = 25 marks)

rare

Answer ALL questions, choosing either (a) or (b).

(a) What are the measures that are used to present soil

erosion? (‘Water the Elixir of Life’)
Or

(b) Do you think Mrs. Packletide was able to achieve

her heart’s desire? Give reasons.

(a) How does Jim Corbett portray the friendship

between Nawara and Haria?

Or

(b) How should a letter be written according to Alpha of

the Plough (A.G. Gardiner)?

(a) Present the description given by Joad on modern

civilization man’s life.

Or

(b) Write a short summary of ‘Food’ by J.B.S. Haldane.
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14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

You have arranged to meet a friend at the railway
station but you could not do so. Write a letter of
apology, explaining the lapse on your part.

Or

Use the correct form choosing from the verbs given
in brackets:

(i) Ten thousand rupees a month
(is /are) a good salary.

(1) Six months (is/are) a long time
to stay away from home.

(i11) Either my mother or I (am/is) to
do the work.

(iv) Neither Sita nor her friends
(aref/is) attending marriage.

(v) Bread and butter (is/are)
enough for me.

Build a dialogue between you and your teacher. You
are asking him/her to give you guidance for choosing
a suitable course.

Or

Write a paragraph on the following topic.
‘The First money I earned’.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Why does C.V. Raman call water as elixir? Justify.

Bring out the humour in ‘Mrs. Packletide’s Tiger’.

What does C.E. Joad talk about our civilization in his
essay ‘Our Civilization’? Explain.
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19.

20.

Write a paragraph on using the hints given below:

A king unhappy — his people lazy — plans to teach them a
lesson — puts a big stone in the middle of the road and
purse of gold under it — many people pass by — no effort
made to remove the stone — all go round it — curse the
stone — blame the government — and await its removal —
the stone lays there for a month — a stranger passes by —
removes the stone with difficulty — finds the purse of gold
— feels happy — the people feel ashamed...

Report the following conversation in Indirect Speech.

()
(b)
(©

(d)

(e)

Can you tell me how to find the post office?
Which post office do you mean?

Is there more than one? I mean the one on the
campus.

Oh, the Campus Post Office? Go straight along this
road to the third street light and then turn right.

I see. Will it be open at this time?
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D-1986 Sub. Code
12213

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester

BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Bank.
2. What is Unit Banking?
3. What is Paper Money?
4. Describe Money Market.
5. Define Commercial Banks.
6. Explain NABARD.
7.  Write a note on RBI.
8. What is Fixed deposit?
9. Explain banker agency services.

10. Define the term banker and customer.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the credit creation facilities of the
Commercial Banks.

Or
Describe Unit Banking Vs Branch Banking.

Explain the demand for and supply of Money.

Or

What are the features of Monetary standards and
gold standard?

Write a note on functions of NABARD.

Or

Explain the Banking Regulation Act applicable to
Co-Operative Banks.

Discuss the role and functions of Private Sector
Banks in India.

Or

Examine the progress and performance of Regional
Rural Banks in India.

Write a note on General Utility Services of a Bank.

Or

Explain any two recent trends in Indian Banking
system.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the various classification of Banks.
Explain the functions of Commercial Banks.
Write a note on functions and management of RBI.

What are the precautions to be taken before opening
accounts?

Explain the general and special relationship of banker
and customer.
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D-1987 Sub. Code
12214

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2023.

First Semester

PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. State and explain the meaning of management.
2. Write a note on the evolution of management thought.
3. Define Planning.
4. What is meant by authority?

5. What are the different types of decision-making?

6. Explain departmentation in short.

7. What are the advantages of decentralization?
8. Write a note on strategic management.

9. Explain stress management.

10. Write a note on the importance of communication in
management.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Explain the process and significance of

management.

Or

Briefly examine the contributions of Peter Drucker

to the management thought.
Explain the various types of decision-making.

Or

Write a note on nature and importance of staffing.
State the qualities of a good leader.

Or

Explain the nature and importance of motivation.
Write a note on strategic management in India.

Or

What are the barriers of communication and steps

to overcome the barriers?

Discuss the types and scope of co-ordination.

Or

Write a note on management of change.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define management. Describe the functions and roles of
management.

Explain the principles of organization.

Define controlling. Explain the control techniques -
traditional and modern.

Explain :

(a) Departmentalisation

(b) Span of management

(¢) Responsibility

(d) Accountability

(e) Decentralisation.

Discuss management of crisis and total quality
management.
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D-1791 Sub. Code

21A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 year integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester
Part — I — TAMIL PAPER — 11
(CBCS 2018 — 19 Academic year onwards)
Time : Three hours Maximum : 75 marks
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D-1792 Sub. Code
21B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./
M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester
Part I — COMMUNICATION SKILLS —II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is meant by code of communication skills?

2. What do you mean by communication skills?

3. What are the three main elements of effective speaking?
4, Mention any four tips to improve speaking skills.

5. What are the types of listening?

6. What are the five stages of interview?

7. Write any two important elements for paragraph writing.
8. What does an editor do in publishing?

9. What is corporate communication?

10. Write any two tips for writing press release.



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, Choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Jot down the whole communication process.

Or

How do stimulus and response play a major role in
communication? Explain.

Write in detail about pronunciation etiquette in
communication skills.

Or

‘Phonetic symbols aid is improving one’s
communication skills’ — Elucidate.

Write a paragraph on Stress and Intonation.

Or

Give some self-assessment exercise for improving
soft skills.

What are the differences between discriminative
and comprehensive listening?

Or

Explain in detail about three modes of

communication.

How do you write a business proposal email?

Or

What is the star method of interviewing? Explain.

9 D-1792




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

‘Is interference of mother tongue the major barrier for
effective communication’ — Discuss.

Why does phonetics learning become significant for
communicative skills? Explain.

Write in detail about online presentation tools for
presentation skills.

Prepare a resume for a new job.

You have received a communication for an interview for a
job in Wipro. How will you prepare for an interview?

5 D-1792




D-1793 Sub. Code
22/13722

DISTANCE EDUCATION
Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./

M.B.A. (56 Years. integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester

Part II — ENGLISH PAPER - 11

(CBCS 2018 — 2019 Academic Year Onwards / 2021 calendar
year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. To Whom the Sonnets of Shakespeare addressed?

2. What are the emotions evoked in “Lines Composed upon
Westminster Bridge”?

3. To Which pointer does Andrea Del Sarto Compare
Himself?

4. Define Soliloquy.
5. What does “Yellow Wood” stand for?
6. Where does the solider in strange meeting find himself?

7. What does the word “Gitanjali” mean?



10.

11.

12.

13.

14.

Why did Shylock hate Antonio?

What is the theme of the poem Coromandal Fishers?

What is note making?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

Discuss briefly the romantic elements in “Lines
composed upon West Minster Bridge”.

Or
What is the effect of Browning’s dramatic

monologue?

Bring out the symbolism in the poem “Andrea del
Sarto”.

Or
“Let us sleep now...” what does the ‘sleep’ signify in

Wilfred Owen’s “Strange Meeting”?

How does Tagore express material desires and ego
as main barriers in the path towards God?

Or
Is Shylock a Villian or victim?
Attempt a short note on the morning scene at the

seashore with reference to the Poem Coramandel
Fishers.

Or

What does Stephen Spender’s “The Express”
Symbolize? Discuss briefly.
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15.

16.

17.

18.

19.

(a) What is the format of note-making?

Or

(b) What are steps to organize an essay?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elucidate the subject matter and theme of “Beauty is
truth”, truth beauty, — that is all ye need to know on
earth, and all you need to know”.

Justify the title “The Road not taken” as a metaphor of
life.

Elucidate Tagore’s use of imagery in “Gitanjali” with
appropriate language.

Make notes of the following passage :

Butterflies can be seen fluttering over flowers in the
Himalayas, in the Gangetic plain or deep down in the
villages in Tamilnadu. These beautiful creatures are
useful pollinators. Their wings are formed of pigments of
red yellow, black and white, while the blues, the greens
and the metallic iridescent hues are the result of
refraction. The patterns on butterfly wings are created by
a mass of tiny coloured scales which overlap almost like
the tiles on a roof. Their antennae are used primarily to
find food and mates. They are covered with microscopic
sense organs and moved by basal muscles. Through
these, they perceive odours, changes in temperature,
humidity in the air and certain other stimuli.
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20.

Read the following passage and answer the questions
given below :

After we got independence, we in India have been
trying to raise our standard of living. Though progress
has not been as quick as we could have wished, there is
no doubt that, in the last twenty-five years, we have been
steadily inching our way towards some of our goals, we
have almost enough food for our huge population, thanks
to the revolution in agriculture. We have built a sound
industrial base. We have dethroned hundreds of big and
small white elephants — the princes. We have been trying
to distribute land more fairly — But with limited success
so far. We have also been trying to find employment for
our youth — again with only partial success. These and
other problems would no doubt become manageable if we
could check the steep growth of our population.

(a) Have living standards in India risen rapidly?

(b) Who have we been trying to do with only partial
success?

(¢) What have we succeeded in doing?

(d) Have we succeeded in checking the population
growth?

(e) Have we been trying seriously to check it?
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D-1988 Sub. Code
12223

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester

RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is Rural Banking?

2. Explain Project Counselling.

3. What is meant by underwriting?
4. Define capital market.
5. Who is lead manager?

6. What is listing?

7. What do you mean by Amalgamation?
8. Explain venture capital.

9.  Define Factoring.

10. What is internal audit?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the importance of Rural Banking.

Or

Discuss the role of NSE in Rural Banking Industry.

How pre-issue activities are managed?

Or

Describe the steps in Loans syndication.

Explain the types of corporate securities.

Or

What are the difference between merger

Amalgamation?

What do you mean by portfolio management?

Or

Explain the importance of cash management.

Discuss the importance of cash forecasting.

Or

Explain the features of capital budgeting.

and
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the growth of Rural Banking in India.

Explain the steps to be taken by issuing company and the
lead manager in marketing of corporate securities.

Discuss in detail about the changing structure of Indian
Capital Market.

Describe the mechanism and types of factoring.

What are the need and significance of internal and
external audit?

3 D-1988




D-1989 Sub. Code
12224

DISTANCE EDUCATION

B.B.A. (Banking) DEGREE EXAMINATION,
DECEMBER 2023.

Second Semester

FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Book Keeping.
2. What is Journal?
3. What is Trail Balance?
4. Explain Account current.

5. What is joint venture?

6. What is goodwill?

7. What is receipts and payments account?
8. Define debenture.
9. What do you mean by shares issued at premium?

10. What is meant by liquid reserve ratio in Banking
Companies?



PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Explain the objectives of Accounting.

Or

(b) What is meant by accounting conventions? Explain
its types.

12. (a) What is cash book? Explain it stypes.

Or
(b) From the following prepare cash book :
Rs.
April 1 Opening Balance 5,000
2 Purchased goods 2,000
Sold goods 7,000
Drawing by owner 500

Sold goods on credit 1,000

9 ot oA W

Stationary purchased 300

13. (a) Whatis called average due date?

Or
(b) From the following prepare Tail Balance :
Rs. Rs.
Opening Stock 1,000 Plant and Machinery 5,000
Capital 4,500 Purchase 4,000
Sales 6,000 Bills payable 4,000
Loan 11,000 Creditors 500
Sales Return 2,000 Furniture 7,000
Debtors 6,000 Salary 1,000
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14.

15.

(a)

(b)

(a)

(b)

Explain features of Joint Venture.

Or

From the following Balances of Mr. Ram for the

year ended 31 March 2019, prepare Profit and Loss

Account :

Carriage on sales
General expenses
Discount earned
Interest from Bank
Entertainment expenses
Rent

Discount allowed
Interest on loan
Advertisement

Gross profit

Rs.
400
900
500
700
550
500
380

1,000
500

10,240

What do you mean by dissolution of partnership?

Under what circumstances it occurs.

Or

Govind Ltd. Issues 5000 equity shares of Rs. 10
each payable Rs. 3 on application, Rs. 6 on

allotment (including Rs. 2 premium) and Rs. 3 on

first and final call. All the money due on shares

were dully received except call money on 300

shares. Give journal entries.

3

D-1989




16.
17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail about accounting concepts.

Differentiate income and expenditure account and
receipts and payments account.

A, B and C share profits and losses in proportion of
2 :1: 1. On the date of dissolution their Balance sheet
was as follows :

Liabilities Rs. Assets Rs.
Creditors 14,000 Sundry Assets 40,000
Capital - P 10,000

Q 10,000
R 6,000
40,000 40,000

The Assets realized Rs. 35,000. Creditor were paid in full.
Realisation expenses Rs. 1,500 close the books of the firm.

Chennai club is started on 1.1.2019 during the year
ending 31.12.2019. Its receipts and payments were as
under :

Subscription received 3,500

Donation received 1,200
Investments purchased 1,500
Rent 900
Stationery 250
Salary 300
Postage 80
Sundry payments 310

On 31.12.2019 Cash and Bank Balance were Rs. 50 and
Rs. 1,250 respectively. Prepare Receipts and Payments
Account for the year ended 2019.

Explain the prudential accounting norms.

4 D-1989




D-1970 Sub. Code

10431/12631/
13331/12231
34731

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.L.E./B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,

DECEMBER 2023.

Third Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is personality?

9}@HELD GTEITMITED GTEITET ?

2. Define organizational commitment.
‘Bmieuer sriiueiliiy’ — euepguen Cawis.
3. What is perception?
LIGED)|GRTITG GTETDTE) GTGIGT ?
4, Define ability.

‘e - cuenguenn CFiis.

5. State the role of an informal group.

PDFTIT G Waeiler Lnimads @b ayb.



10.

11.

12.

What is organizational power?

Blmeiar g&8 erammed erebre ?

Define organizational stress.

‘Blmieuer o|pssh’ - euaruamy C&ws.

What is organisational dynamics?

Blmieuer @uissedlued eTemmmed eTeime ?

Define organisational climate.

‘Blmieuer sreblere’ - cuanguenm CFuis.

Define organisational development.

‘Blmieuar euer&d — cuanywenn G&uis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write briefly about the elements of organisational
behaviour.

Blnieuer pLSdSUden samsmerss UHD  HHESSLNS
T(PSGIS.

Or
Write short notes on the dimensions of Attitude.
wCarmumeus S e uflorenrhigea e umml Sm
GSOILILSEET 6T(LpS)I5.

Write about the relevance of motivation to
organizational behaviour.

Hoear pLswsse 2 pgisaer urpsssmst UH
T(PGIS.

Or
Explain the importance of teams in organizations.

%@@mr&g@ﬂ@ 6ot % 6rfl ot WwsHwusgusms
AT&ESELD.

9 D-1970




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly write about the stages in team formation.
&P 2 meunsssder Hlevosmers UbPl  &HHESLIS
T(PSGIS.

Or

Write short notes on the importance of managing
organisational politics.

Blneuer  rflueme  Hlreudlluger W Huggieud
G&DSg Al GNULEMET 6T(LpS)s.

Discuss the importance of managing organizational

conflicts well.

Blmieuer  @preaurhsaer  Berg  Hlieudlliudlen
wsHwsgausamss LHd eleuflésab.

Or

Explain the significance of organisational climate in
today’s workplace.

@arerpw vl g  Flmeuar  sreblaneuder
W&Iwsglasams allearssa,b.

What are the kinds of resistance to organisational
change? How can they be managed?
Blmeier LIHPSHHEG eremar eUMSWITET 6Tl TLIL|GHET

o grererm ? jeuhenm ereueurm Hlfeudlss (pigujb ?

Or

How can organisations help employees balance their
work and life?

oarlLITGET  SEseT  Geuamenwu|d  GUTPSESEWILD
soBlanelIL(SS HIMEURTHRIGET TeUEUTN 2 SEIGTLD ?

3 D-1970




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain theories that help in understanding personality
development.

< (@HELD aleTiFSlepwis yfba Q&mérer 2 @b
Cariurhaamer 6flerd@s.

Discuss the types of power and their sources.

g&Fullen cuansEeT LOMID SeudHdler sTrEIGmeTL LibHDH
afleufégeyLb.

What are the types of stress? Also, present the sources of
stress and their consequences.

wear  (PSsSHlen  cumsseT  wmeel?  Gogid,  waer
S(WPSSSIe  YSTIRISMETL|D Djeubhdlen ellenere|samerubd
CIEAGER

Distinguish between organisational efficiency and
effectiveness.

Blmeuar Qewddmer wHHID YHname Coumu(HSss.

Explain in detail OD interventions.

OD gaauiGsamer allfleurs afleardsalb.

A D-1970




D-1971 Sub. Code

10432/12632/
12232/13332/
34732

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,

DECEMBER 2023.

Third Semester
BUSINESS STATISTICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define quartile deviation.

sTerar(h elosamea euaTwim.

2. What is the main purpose of a frequency distribution?

SiamGeuem Lraualer (p&sHlu CrrEshd ererer ?

3. What is a good skewness value?

BeOE) GUEETE| LOSILIL] GTETHTE) CTETET ?

4. State any two advantages of scatter diagram.
fsmd  eueguLsdlear  gCseid @Qrew(h  BETELOSMETS
GO a|ib.



10.

11.

12.

What does a linear trend measure?
Crflwe Curég erang arellHEDa) 2

Write a short on Least Square method of trend analysis.

CursE uELUTLGSTET G®DHS &7 (WPeDewLll Lbb
F(HSSLONG 6T(LHSE|LD.

Write a short note on type I error.
cuens I Wanp Ll Sm @Ol erpgis.

Specify the meaning of one tail test.
@@ aurd Gamganaruilen Gummaners @GMHILIKE®HS.

What are the theorem of probability?
Hlapsse| CaT_LITH&ET eTemmmed cTeime ?

What is binomial frequency distribution?
FHMILL A EIERT LITeUE GTETmTed 6Teme ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Summarize the nature and scope of statistics.
Yerefleleuniiseflenr  semenn  wpmid  Crpréssans

cllené@a.
Or
(b) What are the various types of statistical diagrams?
Explain.

LOCaum euanswiner Larafleleur euan UL s wTenal ?
clleTé@s.

(a) The values of X and their corresponding values of Y
are shown in the table below.
X 01 2 3 4
Y 2 3 5 4 6

Find the least square regression line y=ax+b.

9 D-1971




13.

14.

(b)

(a)

(b)

(a)

(b)

X @ar wHiys@Epd eupder Gsriiyerw Y @er
LSILIL|&(@rHLD &G o @6 S L eauamanTuiéd
ST UL (heTerer.

X012 3 4
Y 2 3 5 4 6

@ophs sy GeatemenL ey eufl  y=ax+bxns
ST PlweLb.

Or

Bring out the differences between skewness and
kurtosis.

auaarey OHMID WPaLlLeTanel - Coumimhsemen er(psis.

Explain the different types of index number with
formula.

LGeum cuanswrar GO (H eraTenent @S THIIL 6
cllené&s.

Or

List out the features and wuses of Poisson
distribution.
LIMUETET LIJeUed - SIDFBIGEHT HMILD LwesTm(h&enerT

ULl iqgued(hs.

Enumerate the methods of determining trend in
time series.

Crrgs Gam_féd Curses Hliremlseh apsamar

& (HS.

Or
What is two tail-test? List out its hypothesis testing
procedures.

@ran®  eurd-Camsenear  GTETHIED  GTETET?  <DiF6H
&(hgIGamer Carganar benL (penSar LI 1quiadl(H\s.

3 D-1971




15.

16.

(a)

(b)

A sample 900 items has mean 3.4 and standard
deviation 2.61. Can the sample be regarded as
drawn from a population with mean 3.25 at 5% level
of significance?

900 2 (muLIg&6T Camearr wrdfuler symefl 3.4 wHmID
Blevowrer ellwsd 2.61. 5% WP&HWSFHeud UTUDBS
ggrafl  3.25  EsatOgredsuiler  @@mBbg LTS
T(H&SUILL L HTES &(hG (LPlgU{LDIT?

Or

Three coins are tossed. Find the probability of
getting (1) at least one head, (i1) exactly 2 heads.

ppeTn SMESET Sy erPlwiLGEDg. (1) GonHsg e
seme, (1) &flurs 2 seoosmeart CumeugDHETET
Blapssmeusd semLhls.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Given the following sample data set :
6,12,9,7,8,4,3,12, 15

(a)
(b)
(©
(d)
(e)

Compute the mean.
What is the median?
What is the mode?
Compute the variance.

Compute the standard deviation.

Qereuqmid IS sreys AsmELiy CarhissliulLg)
6,12,9,7,8,4,3,12, 15

(1)
(<)
@)

(FF)

()

grreferw sanrés(Hs
awwé Carl) ererer
(LPEm M GTEHTET

LIHIUTE L& Sanrdbdl(Hs

Blevoowner eflesmead sarés[Hs.

4 D-1971




Calculate the coefficient of correlation between x and y
from the following data :

X 5 10 5 11 12 4 3 2 7 1
Y 1 6 2 8 5 1 4 6 5 2

Qemeumd  sreyseafledi(phg x wHmDd y Qe Cuw 2 drer
QBT GMESMS HanTdhdl (H&.

X 5 10 5 11 12 4 3 2 7 1
Y 1 6 2 8 5 1 4 6 5 2
Calculate the seasonal indices from the following data
using the average method.
Quarters
Year 1o v
2005 72 68 80 70
2006 76 70 82 74
2007 74 66 84 80
2008 76 74 84 78

2009 78 74 86 82

syrafl  wepewl uweru(®iss bereumd  Fre|satledmhs)
UpausTe GMuIHsmers s [Hs.

Quarters
Year 1 oy qv
2005 72 68 80 70
2006 76 70 82 74
2007 74 66 84 80
2008 76 74 84 78
2009 78 74 86 82
. D-1971




19.

Day

A company keeps records of accidents. During a recent
safety review, a random sample of 60 accidents was
selected and classified by the day of the week on which
they occurred.

Monday Tuesday Wednesday Thursday Friday

No. of accidents 8 12 9 14 17

BTG

Test whether there is any evidence that accidents are
more likely on some days than others.

em Hneard olusgiseflear udejsmer meusd (HES M.
slusdHu urgismiy wdiurieler Cung, 60 eluggsafer
Erop wrdfl CarblsOssiul B, el Hlapbs eurysder
Brefleiy euansLiLI(HSSLILIL L G.

Slraiger Ggeueum Lger eflwimper CleueTerfl

duggisaiien crameniisans 8 12 9 14 17

20.

wHm prisemer ol Se prigsefler Husgsdr dsbd
TETUSDESTET YFTTD 2 eTansm erenm Cardlése,b.

Give below are the weekly wages (in Rs.) of six workers in
a factory. 62, 90, 78, 85, 79, 68. If two of these workers
are selected at a random to serve as representatives,
what is the probability that at least one will get wage
lower than the average?

em Asmfiheramoulldsr @m Csrflemearisater eumy sardluib
(ep.uded) EC Qarhissiul (Heterg. 62, 90, 78, 85, 79, 68.
@psl uaflwmerisefler @meur Wrdbldsarmal Leanyflw
sHEFwQTSS Caib0ls[H\&EsILL LT, GSMDHSLLFID
RMmeuhsE Frmefleow s Gampeurear safuibd el &Eh
Hl&DSH6,| eTETe ?

6 D-1971




D-1990 Sub. Code
12233/13333

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester

BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Negotiable Instruments.
2. Write a note on promissory note.
3. What is Negotiation?
4. Define Endorsement.
5. What are the types of customers and account holders?
6. Write a note on Joint Hindu Family.
7. What is ATM?
8. Explain payment in Due Course.
9. Name the parties involved in a “Letter of Credit”.

10. Write a short note on Mobile Banking.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

Explain the relationship between Banker and
Customer.

Or

What are the essential features of negotiable
instruments?

Discuss the difference between transferability and
negotiability.

Or

Examine the different types of cheques.

Differentiate between a holder and a holder in Due
Course.

Or

Explain the duties and responsibilities of paying
banker.

What are the legal effects of material alteration?

Or

Explain the procedure for opening and account for
Joint Stock Companies.

Under what conditions a banker can close the
account of a customer?

Or

Write a note on the Rural Banking Services.

) D-1990




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the features of negotiable instruments, cheques
and Bills and promissory note.

Explain the collecting banker duties and statutory
protection.

Discuss the procedure and practice in opening and
conducting the accounts for various types of customers.

Discuss the different types of endorsements.

What are the services rendered by the banks to the
customers?

3 D-1990




D-1991 Sub. Code
12234/13334

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E) DEGREE
EXAMINATION, DECEMBER 2023.

Third Semester

FINANCIAL SERVICES INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  What do you mean by Financial Services?

2. List down any four fund-based activities of a financial
service company.

3. What is portfolio management?

4. Explain the code of conduct.

5. What is E-Broking?

6. What are the objectives of credit rating?
7.  Define ICRA.

8.  Define Securitization.

9. What is gilt securities market?

10. Write a note on NSE.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the scope of financial services.

Or

What are the classification of merchant banking?
Describe the types of Stock Brokers.

Or

Explain the features of E-Broking.

Discuss the evaluation measures of portfolio

performance.

Or

Explain the role of depository participants.
Explain the mechanism involved in securitization.

Or

Write a note on special purpose vehicle.

Describe the role of investor association and

investment consultancies.

Or

Discuss elaborately the role of price in marketing

for financial services.

) D-1991




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the regulation of merchant bankers issued by
SEBI.

Describe the functions concerting public and private
placement of capital issues.

Explain the various types of Mutual funds.

Discuss the role of UTI and LIC, as investment
institutions.

Explain Marketing Mix. What are the 7 piece’s of
marketing for financial services?

3 D-1991




D-1974 Sub. Code

10441/12641/
12241/13341/
34741

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define market.
FHESE W GUMTUINIES.
2. What is marketing environment?
FHhenSLILI(HSESD GO GTETDTE) 6TEs6n ?
3. Write down some industrial goods.
fo Qzmflagienn QUTHLEMET 6T(PSGIs.
4, What is trade mark?
QUTESHS FhaG GTGTMHTC GTGIET ?

5. Who is wholesaler?

Qrss eSlwumumdl erereuT Wi ?



10.

11.

12.

What is inventory control?

186G ST eTETMITE) 6TEET ?

What is order processing?

QYT QFWQTESLD CTETDHTE) GT6HTen ?
What is product positioning?

swumfliy fleveliu®gse eremmme ereime ?

What is communication?
QFTLITL| GTETMTE GT6bTeN ?

What is publicity?
NaTOUITD ETETMTED CTETET ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Differentiate selling vs marketing.
dpueer  wOHMID  sHSLILESSD — YHwelhHem
Caumpubsgs.
Or
(b) Discuss the bases for market segmentation.

shangll Afedler <jliuemLamwls updl efleirdlésab.

(a) Explain product life cycle concept.
swumfliy eurpéens &pHdl smedamar elarsEs.

Or

(b) Discuss the factors affecting price of a service.

em Csmeauler olewamw urdHé@h srraflaamert
ubm efleurdléseyb.

9 D-1974




13.

14.

15.

16.

17.

(a) Write down advertising media merits and demerits.
eflembLiy  26r_gSSHeT  BETOLSHET LHMID  SEDEEET

TS S.

Or

(b) Discuss physical distribution of goods in detail.

QumrmLsafler Gsrhsd NHCwmsDd LHH  Hfleurs
clleurdlésab.

(a) Write down role of distribution channels.
MEIGwrs Ceardaafler Lki@ LHH 6T(HSHISH.
Or

(b) Discuss after — sales services.
pueens@ UpsTar Caameuenw LHO efleurdlssalld.

(a) Explain the importance of communication.
sseued Qarimier psHusgicusams cflersEHs.

Or
(b) Write a short note on integrated communication in
marketing.
Fhang 1L (HESH60 6 (Bl enamTd eI L 5566

Qariiy ubml e Ao GNumU eT(pgis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the market segmentation concepts and
importance.

shemsll  Afle] smSHISsET WLOHMD PEHwUSHeDd UHD
clleurdlGsayb.

Explain in detail about product planning and
development.

swurfliy Sl e wombd Cwbur@® ubd eSfleurs -
NeT&saLD.

3 D-1974




18.

19.

20.

Discuss the factors affecting choice of a distribution
channels.

ABICwrs Caaraler Gareneuls LTH&EL sryanilsamarts LbHM
clleurdlssayb.

Discuss communication mix determination process.
saeue) Qarry  soaeu Hliawrw  Cewdapem  LbHO

elleurdlGsayb.

Explain communication process and elements of
communication process.

sseUDGSTLT  CQewden wLOHMID  sseue G Ty
Qewudpenpuliler nmiGameT 6Sl6Ts @ mISeT.

4 D-1974




D-1975 Sub. Code

10442/12642/
13342/12242/
34742

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fourth Semester
BANKING LAW AND PRACTICE — 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is meant by lending?

sLem QsTHLILG GTETDTE) 6TeTe ?
2. Define overdraft.

SFlslLDm U TUDISSELD ?
3. What is meant by cash credit?

LIGWT GUIT6 GTETMITE) GTEITEHT ?
4, Define corporate securities.

sTTUUCTL USHTRIGMET U TWMISSED ?

5. What is meant by survey?

STEQSHLIL| GTETDITE) GTEITET 2



10.

11.

12.

Define documentation.

SLEIGTLD GUEN TWMI&H&SELD ?

What is an appraisal and why do we need one?

LG erapmed ereirer? gl erenr BL&EGS CoHameu ?

What is NPAs?

NPA sér ereimpmed eresen ?

Why do we need financial appraisal?

B8 NS ger Crrésd eremer ?

Define the term Industrial relations.

QaTHOFZIMD 2 Me HMET UG TWINI&HHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the types of borrowings?

FL_6TS6T 6T CUMSHET GTEIET ?

Or
Mention the importance of securities.
usSrnigefler psHwsgiusmss GOILILGLa|b.

Give a brief note on general principle of secured
advances.

LM MLILITET perCerrhmmisarfl e QuiTgieuTer
Qaratengew F(HSsLISS GOILILGLa|b.

Or
Describe the book debts.

sLamafgemar UM elleuflEsab.

9 D-1975




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

()

(b)

Give a brief note on the rights of survey.
sasta@ly o Mepwsdr uhdw smésorear @Gdlliemud
QsThHEsaLD.

Or

What is the contract of guarantee for principal
debts?

P& L& @HEETET 2 S5STEUTS eLILIBSD 6T6umen ?
Describe the obligations of the bank towards its
customers.

QUMY SMEHWTATTEH @RS E, eumSuden &SL&ET  eTerer

craieng eflleuf&sa] .

Or
What are the two types of loan appraisal?

sLar HLISTL g 6r QTeT(h UMEHET WTee ?

Describe the scope of non-performing assets.

QeweduLrg Qarsgissaien Crréssams allalfssab.

Or
Mention the different kinds of borrowers?
LGaum cUENSWITEnT &L_6oT CUITTI (& LI GU T EN @I
GO Laib.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Banks as lenders — give a brief overview of lending.

CUBISIGET HLGET GULPMIGLGUTHETTS - SL 6T eUPhIGaUSled 6
F(HSHTET SETCETTL LSS SreLd ?

Explain the guarantees and its features.

2 S TEUMSEISGET HMILD HSET HLDEFHRIFEMET 68l 6TdHEHsS.

3 D-1975




18.

19.

20.

Describe the procedure of banking documentation.

cunidl pelamriiLBhgsaler panL(papullanar elleuflés.

Briefly explain how to follow and supervise commercial
appraisal.

auenflas  wHLG L Gerupmeug wHpd  CoHurieme
QElicug) eTUiLIg GTETLINS S(h&EEHOTS 6NleTdhse]| .
Explain the Acts causing industrial sickness.

Qzmherenesamer  peleuenLwF  CQFuwd  FLLES®ET
NaTEsaLD.

A D-1975




D-1992 Sub. Code
12243/13343

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2023.

Fourth Semester

BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Write down the meaning and definition of Business Law.
2. Explain the kinds of delivery of goods.
3. Define “Agent” and “Principal”.
4, What is promissory note?
5.  Define company.
6. State the objects of Consumer Protection Act, 1986.
7. Write a short note on Competition Act.
8. What is infringement?
9.  Define MSME.

10. Explain Information Technology Act, 2000.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

What is meant by contract? What are the essentials
of a valid contract?

Or

Discuss briefly the different modes in which the
agency can be terminated.

What are the features of a partnership firm?

Or

Write a note on the various types of share capital.

Explain the advantages and limitations of a
partnership firm.

Or

What are the features of Negotiable instruments?

Write a note on the salient features of the
Information Technology Act, 2000.

Or

Describe the scope of patent and Amendments of the
WTO Agreements.

Explain briefly the methods of winding up.

Or

How the minority interest is protected by the
company?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe elaborately the various kinds of contract.

What is Consumer Redressal Agencies? Explain the three

tier courts for the consumer.

Write a note on the characteristics and classification of
companies.

Define Cyber law. Explain the concepts of cyber law.

Describe the various classification of Micro, Small and
Medium Enterprises.
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D-1993 Sub. Code
12244/13344

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2023.

Fourth Semester

FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is indirect quotations?

2. What is spot rate?

3. Discuss about real effective exchange rate.

4, Discuss about risk shifting.

5. What is forward contract?

6. What is currency swap?

7. Expand NOSTRO.

8. Expand LORD.

9. What is monetary policy?

10. Discuss exchange rate.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain Merchant rates.

Or

Explain the organization of fonex market.

Discuss about Interest rate parity theory.

Or

Explain the concept of purchasing power parity

theory.

What do you mean by transaction exposure risk?

Or

Discuss in detail about exposure netting.

Explain the importance of exchange risk.

Or

How will you manage the economy exposure risk?

Explain the concept of VOSTRD Accounts

Or

Explain the forms of exchange control measures.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss in detail about organization of fonex market.
Explain the factors affecting forward rates.
How the foreign exchange risk is managed?
How the exchange rate is determined?

Discuss in detail about the foreign exchange resource of
India.
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D-1994 Sub. Code
12251/13351

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2023.

Fifth Semester

RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1.  Define Research.
2. What are the different types of Research?
3. Explain sampling interval.

4. What is research gap?

5. Explain sample size.
6. Write a note on the modes of data collection.
7. Describe the meaning of Questionnaire.

8. What is hypothesis?

9. F-Test was given by

10. What is Report writing?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

Explain the scope and significance of research.

Or

Describe the concepts relating to research design.
Discuss the factors affecting the size of the sample.

Or

What are the various types of interview?

Explain the tabulation and rules for determining
class intervals.

Or

Explain the important scaling techniques.
Explain the principles of sampling.

Or

Describe in detail about the chi-square test.

A random sample of size 1.6 has 53 as a mean-these
sums of the squares of the deviation taken from the
mean are 135. Can sample the regarded as taken
from the population having 56 as a mean. Obtain
95% and 96% confidents limits of the mean of the
population.

[for r = 15, t0.05=2.13, to.o1 = 2.95]

Or

) D-1994




16.

17.

18.

19.

20.

(b) In a sample of 1000, the mean is 17.5 and S.D. 2.5,
in another random sample of 800 and the mean of
18 and S.D. of 2.7. Assuming that the samples are
independent. Discuss whether the two samples can
have come from a population which have the sample
standard deviation.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the research process in detail.
What are the steps in preparing a research design?

What are the advantages and limitations of a
Questionnaire?

Discuss in brief the process of data analysis.

Two random samples were drawn from normal
population and their values are :

A: 66 67 75 76 82 84 88 90 92
B: 64 66 74 78 72 85 87 92 93

Test whether the two population have the same variance
at 5% level of significance for degree of freedom.

V,=10,V, =8 at f,,; =3.36.
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D-1979 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State any two objectives of management accounting.
Cuoenamenn sansSlween gCasaub @reambh Crréshisamens
BBLQJBS.

2. What is financial statement analysis?

BlE oddens L@GLUTIG] eTaTLg Wmg)?
3. What are turnover ratios?

AOMIPSD NSFHIGET TETMTE 6T6bTE ?
4, Give the meaning of cash flow.

‘Qrrés gL Lgdler QUTHET F(Hs.

5. What is production budget?
QameTpsed aure| - Qe HIL b eTerug wrg ?



6. What is variance analysis?

LINUHD U6 | GTETHTE ET60TET ?

7. What is CVP analysis?
Qee] CsmEUiL @6 < Uie| CTETDTE 6T6Ten ?

8. What is differential costing?

ormUr L elleneoudluied ereriig wmg)?

9. What is profitability index?
@eruggeren GMui®H ereTmmed crere ?

10. What is internal rate of return?

2 6T (BT GYSIFD ereTUg Wmg)?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) Who are the users of financial statements?

Hld dlsmssmarts Lweru B Court wreur?

Or
(b) Compute the operating ratio from the following
particulars.
Total sales Rs. 2,65,000
Sales returns Rs. 15,000
Gross profit ratio 30%
Administrative expenses Rs. 15,000

Selling and distribution expenses Rs. 10,000
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12.

Qereumd elurmsaialmbg CQeudurl(® oldssmss
STES (h 5.

Qwrss ellhuenen e 2,65,000
edlhuener $lmrub er. 15,000
Qwrss @eru aldsib 30%
Blfeurss Claae|sar er. 15,000

aflhuenar wHmIb AHGCLTE Cewaisem 5. 10,000

(a)

(b)

Product

O a @ >

Distinguish  between standard costing and
budgetary control.

Blevwmer OQewe] LOHMID eure] CFweds sL(HLILITH
S Fweupern CoumuBsas.

Or

Prepare a production budget for three months
ending 31st March 2009 for a factory producing four
products on the basis of the following information :

Estimated stock Estimated sales Desired closing

on 1.1.2009 during Jan-Mar stock on
Units 2009 31.3.2009
units Units
8,000 40,000 12,000
12,000 60,000 20,000
16,000 52,000 12,000
12,000 48,000 8,000

19 6treu(mLD S&6ue&elfl 6 SilgliuenLudled BTGNS,
swuriliyseer 2 husd Qeiubd Qgmhbheranassmer
2 HusH eura|-Cewey S Ldamg 31 wMTE 2009 jerm
(PlgeUEL LD PG LOMSEISEHSEGS SWMflEsa .
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1.1.2009 ey
Qur@reeT  wHuG nuc e
&G D GHSH6T

A 8,000
B 12,000
C 16,000
D 12,000

13. (a) What 1is break-even analysis?

gaauffl - Lomig 31.3.2009
2009-e Tl
oY WL [ el Gw
Apuemear SwEGseT  QmEESTES
SO GHGET
40,000 12,000
60,000 20,000
52,000 12,000
48,000 8,000

advantages and limitation?

What are its

FoBlened YUIG| CTETDHTED GTEITET? ST HETENLOSET

LOHMID SEBEET WTeneu ?
Or

(b) From the following data, calculate labour cost

variances :

Standard rate of wage per hour -

Standard time set

Actual rate of wages per hour  —

Actual time taken

emeumd  gre|sailedmhs)

LIMUTHS®ETES Hess (hs.

Rs.5

500 hours

Rs. 6

490 hours

@ warfl Crrsdne@ Hlaowrear sadw eldsd —

&L L Hlepeowmer Gpyb

e wafl CrrsdhE o arawwnear sadw lfsn

ThSgIECsTaRT 2 a@renwinar GHb

Qsmemert  GFwe]

14. (a) Discuss the managerial uses of marginal costing.

clafiby  Gewelwedler  FlieumsL

cleurd&s.

Or

LIUIGBTLITL g G0 60T

D-1979




(b) From the following information, calculate (i) break-

even point (BEP) in units and (i1) BEP in sales
value.

Output 3,000 units

Selling price per unit Rs. 30

Variable cost per unit Rs. 20

Total fixed cost Rs. 20,000

Yemeumd  sseucsefledmbgl (1)  Fwblepes e
So@sailad womb (1) soflee humear WS
S Fweupen sasHHs.

2 Hugdl 3,000 j@sr

G gadlh@ puman eflevw oy 30

2ADG @ald@ wrmuBL @Geewa @ 20

Qs Hlevowrear Cawe 5. 20,000

15. (a) State the importance of capital budgeting.

ppesar  eurel-tewe; S sHar (psFluSFHUSNSS
FoMIS.

Or

(b) Calculate the average rate of return for two

Cost

machines A and B from the following information :
Machine = Machine
A B
Rs.56,125 Rs.56,125

Annual estimated income after
depreciation and income tax :

Year 1 3,375 11,375
Year 2 5,375 9,375
Year 3 7,375 7,375
Year 4 9,375 5,375
Year 5 11,375 3,375
36,875 36,875
Estimated life 5 years 5 years
Estimated salvage value 3,000 3,000

Depreciation has been charged on straight line
basis.
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GereumLd saeucgafledhbgl A wHmid B @dlu @rerrh
Qupdlrasersstar  grmefl  eumpeur  NfssSmss
STES (h 5.

Qupdyd  Quibgrd
A B

aflena e5.56,125  ¢5.56,125
Cowirerd wHHID  euHLIET  ufldEL
p@ wHUEL LU L ,6a@T{H Gu(FLTETLD:

S&@TH 1 3,375 11,375
e 2 5,375 9,375
@ 3 7,375 7,375
< 4 9,375 5,375
< 5 11,375 3,375

36,875 36,875
LG L @pulSTebd 5 years 5 years
wHIALCuL L SfleBriGer wdliiy 3,000 3,000

Cawinrerd CrrCamiqe 6u@el&ssliLbhdng.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discuss the differences between management accounting
and financial accounting.
Coenamenn  samsdwais@En  HHlud  sarsdugsEn
@aen_Cuijerer Ceupiir@samer aflourdlss.

17. The following is the trading and profit and loss account of
Kumaran & Co. for the year 31st Dec. 2003.

Rs. Rs.
To opening stock 60,000 By sales 4,00,000
To purchase 2,75,000 By closing stock 75,000
To wages 25,000
To gross profit c/d 1,15,000
4,75,000 4,75,000

6 D-1979




To administrative expenses

45,000 By gross profit b/d 1,15,000

To selling and distribution

expenses
To office expenses
To non-operating expenses

To net profit

By interest on

10,000 investment 10,000
5,000
15,000
50,000

1,25,000 1,25,000

You are required to calculate :

(a) Gross profit ratio

(b) Operating ratio

(¢) Operating profit ratio

(d) Net profit ratio.

2003 1g&bu 31yl Cadlsasrar Gwrear & Car-eller cursss
LHMID @eru BLL & SHews@ LemelHomm)

QsTL_&8 Fr&Sl(mLUL
Qaretpsd QFiisg)

el QsT(hSs58
Qwrss @erubd Csm/Cs

Blreurss Gae|ser

cAlHLener WHmID

MEICWTs QFaaeser
YIS DF6SHET

QewduLrg Qe ser

Blar @emuib

€.
60,000
2,75,000
25,000

1,15,000
4,75,000

45,000

10,000

5,000
15,000

50,000
1,25,000

@.
eflhuenar epeld 4,00,000
Qmif srédmy 75,000

4,75,000

Qwrss @emub
@/ ey 1,15,000
@l lg HMID
1,25,000
D-1979




18.

EpsEATcuDdns SeES(Hs

(=) Cwrss @eoru eHdlgn
(<)) Cewdur’ () eHdlgn

@

(FF)

) Qeweur’(® @eru cHlsbd

Blar @eru eH&lgb.

From the following information, prepare cash from
operations and cash flow statement :

Particulars

Assets :

Cash balances
Trade debtors
Stock
Machinery
Land
Building

Capital and liabilities :

Capital
Long-term loans
Mortgage loans

Trade creditors

Additional information :

(a)

2002 2003
Rs. Rs.
5,000 3,500

15,000 25,000

17,500 12,500

40,000 217,500

20,000 25,000

17,500 30,000

1,15,000 1,23,500

62,500 76,500

20,000 25,000

12,500 -

20,000 22,000

1,15,000 1,23,500

During the year a machine costing Rs. 5,000
(accumulated depreciation Rs. 1,500) was sold for

Rs. 2,500.

D-1979




(b) The provision for depreciation against machinery
during the year 2002 was Rs. 12,500 and Rs. 20,000
in 2003.

(¢) Net profit earned during the year 2003 was
Rs. 22,500.

Aermeud  gsoeudsaflal®mbg () Geweur’(h Qrrésbd

LHMD (<) CArrés el L Splsmsilaar swriésab.

2002 2003
Nuymiser €. €.

Qemggiser :

Gyrés @Y 5,000 3,500
auigs sLaretlser 15,000 25,000
EEICS 17,500 12,500
Qubglyd 40,000 27,500
Hlaod 20,000 25,000
&L lgL 1D 17,500 30,000

1,15,000 1,23,500

WP3O®H wHHID CummiliLgEer :

@GERIC) 62,500 76,500
BeTLgred &Leinger 20,000 25,000
O|L_LDITET &L_GITH6IT 12,500 -
Ess sLaibCHmi 20,000 22,000

1,15,000 1,23,500

G (HBHD HH6UD :

(@) pLOY yergd ep. 5,000 (Hrliul . Gsuinmerd
. 1,500) edleneoujerer  @QuibSlyd ep.  2,5008S,
b Lg.

(<) 2002 b ey QubSrhsEnsE — erdrmear
Coubrensdmsmer  eoHur® p. 12,500 &b,
2003-@ fh. 20,000 Y& D @) (HHSSI.

(@) 2003 b Yemgd rigw Hlar @erubd ep. 22,500.
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19. The income and expenditure forecasts for the months of
March to August, 2006 are given as follows :

Month Sales Purchases Wages Manufacturing Office Selling

(Credit) (Credit expenses  expenses expenses
March 60,000 36,000 9,000 3,500 2,000 4,000
April 62,000 38,000 8,000 3,750 1,500 5,000
May 64,000 33,000 10,000 4,000 2,500 4,500
June 58,000 35,000 8,500 3,750 2,000 3,500
July 56,000 39,000 9,500 5,000 1,000 3,500
August 60,000 34,000 8,000 5,200 1,500 4,500

Additional information :

(a) Plant costing Rs. 16,000 is due to delivery in July
payable 10% on delivery and the balance after 3
months.

(b) Advance tax of Rs. 8,000 is payable in March and
June each.

(¢) Creditors allow 2 months credit and debtors are
paying one month late. Lag of one month in
expenses.

(d) Opening balance of cash Rs. 8,000.

Prepare a Cash Budget for three months from May to
July 2006.

DITE (PSD &V 2006 cUTUIOTET DTSEIS@EHESTET
eu@pomardb  HmIb  CFweys  semliiyser  Gemeu(mHOmD)
QamR &L (heTere.

wrsb dpumer QETaTIPSH  Fned 2 husdHs DQeues ellhLener
(&L_6dT) (&L_6dT) Qeva|s6r O] Gseoay

wmiE 60,000 36,000 9,000 3,500 2,000 4,000
gur® 62,000 38,000 8,000 3,750 1,500 5,000
G 64,000 33,000 10,000 4,000 2,600 4,500
gD 58,000 35,000 8,500 3,750 2,000 3,500
g 56,000 39,000 9,500 5,000 1,000 3,500
<2506 60,000 34,000 8,000 5,200 1,500 4,500

10 D-1979




20.

G (HBD HH6UD :

(1) @B 16,000 ellenaujarer e sgOamauiled Hmeurin
o drarg). Hlmelw 2 L6t 10% Qrméspd WHepw epesm

(<)

(@)

()

wrab sPsgH Ceass Ceuemhib.

perueat eufl @h. 8,000 WTE LHMLD 796 WTFHISETED

Qeqss Couar(hLd.

SLABCSMT 2 ISE SLaT ASHSHaTDarT HmIDd
SLMaN&ET e(f s STLHLTEE GFQissgidlarmant.

QFe|5HeT (h IS LeTaTenL 6.
QsrL&s Qrrés @@Ly em. 8,000.

Co wpsd ggeane 2006 euETUNETET EPETM  LOTSHHEISHEHES,

uenr alfey-deweys S Lsmss suTilsseb.

Camrey Ltd., is considering two projects, only one of

which can be accepted. The data in respect of these two

are given below.

Project I Project II PV of Re. 1 @ 10%

Rs.

Initial quality 10,000
Net cash inflow :

Year 1 5,000
Year 2 5,000
Year 3 3,000
Year 4 2,000
Year 5 1,000

Calculate :

(a)
(b)

Pay-back period

Excess present value at 10% and

Rs.
50,000

10,000
15,000
25,000
25,000
21,000

Rs.

0.929
0.826
0.751
0.683
0.621

Suggest which project should be selected?
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sTdCr O @rawr® HLmsmerts LNfNsSg  eumHDS.
2ded garap wLECL gHs Wb Qbs QraTgHED

Qarirunar syejser SC QarhHEsiLL (HeTerer.

Qﬂ)’.

SNIENEERI 10,000
Blar Qrrés o arGerm_LLb :

<pT(H 1 5,000
<@ 2 5,000
e 3 3,000
A@TH 4 2,000
e 5 1,000

SaTES (H& :

(1)

(<) (s sHGuTasw LY 10% WHHILD
aps Hlismss Csipbshss

Srinl Hinll Gel em 1@

SHmds Qeausgib sreb

ufBgienr&se,b.

12

€.
50,000

10,000
15,000
25,000
25,000
21,000

10%
€.

0.929
0.826
0.751
0.683
0.621

Couar(Md  eTedT)

D-1979




D-1980 Sub. Code

10453/12653/
13353/12253/
34753

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Differentiate between personal management and human
resource management.

uenflwmert Gemamesy wHMID wels euer Gemerenio
s dlwueupern Caumiibhsss.

2. What is mentoring?

QUIETL_ (NS ETETMTE GT6TET ?
3. Define job analysis.

‘Cauamed LiGLLTLGY - uaTwern CFuiis.
4.  What is induction?

‘Cam_mdl emeugzed - auamyuemm Clauis.

5. State the importance of training and development.
uuipé whmib Coburliger WEHWSFHeUSMmS Fnnis.



10.

11.

12.

What are fringe benefits?

ellafllbL] BETENLOGET GTETMITED GTETET ?

Define attrition.

‘Lenflwmeri elleged — euamyuen Qelis.

What is potential appraisal?

DpHME @UeTLD LDQI;IIS@ GTGITMITED GTEITENT ?

Define industrial relations.

‘Qzmldgienn 2 neyser — auamrwean C&uis.

Define personnel audit.

‘Lenflumer ganflans — cuaprwuenn ClFlis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the objectives and importance of human
resource management.
wefls euer  Cuenamenwuler Crrésmigem HMID

WsHwsglasms allerssab.

Or
Write short notes on six sigma.

<M fswrancusd GMSF Sl GONULSMET TS LD.

Differentiate between job description and job
specification.
Cauaned  efleupd  wHMD  Ceuewer  efleurd@miLiy
S Fweupern CoumuBsas.

Or

Differentiate between internal and external sources
of recruitment.

<l Cariiysasrear 2 61 wHMID Ceuealllim <y sTyhiSmaT
Caumup5gis.
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13.

14.

15.

16.

(a)

(b)

()

(b)

(a)

(b)

Bring out the importance of an induction
programme.
Qsr_mdl  eeassd SlLgder (psElusgicusams
NeTESa|D.

Or

Write short notes on executive development.
Blreurdlser cuerissluflen (psdlwsgieusanss uHmu Hmi
GSOIILSEET eT(LPSaLD.

Explain the importance of bonuses and incentives.
Curenev wHmD 2a6s50sTmsseller (PsHLSFHouSns
NeTESE|D.

Or

Discuss the limitations of performance appraisal
methods.

Qewedper wHUSEH pepsafler eupbLgmart: U
aNeufégayLb.

Explain the importance of employee grievance
redressal mechanisms.

venflwimert & Si& @b auflpenmaaefler
W&Iwsglasams allearsse,b.

Or

Discuss the objectives and importance of personnel
research.

venflwumert <y ymisHuller  Crrssmser  wHmID
wsHwsglausamss LHd eleuflésalb.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

What are the challenges of HRM in the 215t century?

21-9,b propreiged HRM-@)er saumdvaer ereer ?

3 D-1980




17.

18.

19.

20.

Elaborately explain the selection process.

Csitey Qeweoparperw eilfleurs cllerésab.

How is the training effectiveness evaluated in today’s
organization?

@arenpw Hlnieuarmsaties LudpHuler CFwddmer ereueumm)
oSG LU Eng 2
Bring out the importance of employee maintenance.

venflwmert ugmwofinder asdwsgieusams alletssea]|b.

Elaborate on the benefits of workers’ participation in

management.

flieurssder OQamfemearrsefer LmGshGer merenosamer
TMeunss gams.
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D-1981 Sub. Code

10454/12654/
13354/12254/
34754

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/
M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
DECEMBER 2023.

Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Who is an entrepreneur?

QamfleIpena@TLIGUT WITT?

2. What is venture creation?

S puhdl 2 (HeuTEsHD eTETTed T ?

3. Define entrepreneurial performance assessment.
‘QamPler pevarCeurit Qewddmer wLHIEH — cuanywer
FUS.
4, Mention the importance of the accommodation sector in

the tourism industry.

sHmeors gepuie shEllLs gampuler WsHusgieusmss
GO Laib.



10.

11.

How are risks and returns associated with tourism
entrepreneurship?

sHmer QgmlapenarGaurt QSTLTLTET SUTLIBISET HmID
cu(meUTIgSETaneT GG B S.

List the sources of finance available for a tourism
entrepreneur.

SHmieOT Qs meapenearGoum(mé @ SlevL& @b Bl
SSTIBISEMET LI g 1160 (H\&.

Define entrepreneurship culture.

‘QamleoepamarGeuri srssmrb’ — euamrwuamn C&uis.

What is business strategy?
cuantls 2 58 eTemmmed eTabmen ?

Mention the importance of networking in tourism
entrepreneurship.

SHmIeVT Qzmflépararaie QpLCeumiésd ki e
WsHwsgeusmss GHUIGLab.
Define intrapreneur.

‘e _yriiCrCrir — euenrwenn GEwis.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the characteristics of a successful
entrepreneur?

Qeupdlaywmer QgmdlapenarGeurtler LeTLSET creme ?

Or

(b) Explain the ownership structure of small-scale
enterprises in the tourism and travel business.
aHmer wHnb vwear euamissdd Adlu erellevmer
Bineuarisefler o Menng & Lawliamu alleTdse]b.

9 D-1981




12.

13.

14.

(a)

(b)

(a)

(b)

()

(b)

What are the key considerations in managing
family enterprises in the tourism industry?
SHMETS glenmulled GO HlmieueTig e er

Blreudlliugnharear p&dlwus sryanfleer wrane 2

Or

Discuss the entrepreneurial opportunities available
in the transportation sector in India.

@ndwureler Curs@eursss gsopulld @ MmsSED
Qg mded pananGeur QUM SEneTs LH !
aNeufégayLb.

Discuss the entrepreneurial opportunities available
in the shopping sector in India.

@ndwuredler egridn  giewpuie @QmE@Lh  Gsmpld

paarCaurt eurlitigenerts LpM elleuflésab.

Or

What are the determinants of success in the
accommodation sector in India?

@nbdureier  srEULILS  gopuld  CDeupdlews
Sioreisgh sryanflger wreame 2

What are the determinants of success in the
restaurant sector in India?

@pbdwureler o eameuss  glewpuile  Ceupdlenws
Siorelsgh sryanflger wreame 2

Or

Discuss the role of theme parks in tourism
entrepreneurship in India.

@Bdwmelled SHOICTS Qamepaareid  Sib
isTéseten Lmamsl unfl eflefése]b.

3 D-1981




15.

16.

17.

18.

19.

20.

(a) Discuss the role of hotels in tourism
entrepreneurship in India.

OGEAN A &HmIeTs Qamflepenaraicn
Canm L dsafler Lkamsl uHd eSleuMdseyb.
Or

(b) Explain the importance of understanding customers
in formulating business strategies in the tourism
industry.
shmeons  geopuiler  cuenfls 2 sHlaaer  eu@LILSD
cumgGensmeTigemer.l LMggOamereusen (paSluSgieIsamns
aNeTd&alLD.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborately explain the importance of an
entrepreneurship environment in the tourism industry.

SHMOTS glanmudled Qs med (penane G Lpadleir
wsIwusglausas allfleuns ellarésse,Lb.

What sources of finance are available for entrepreneurial
opportunities in the tourism industry?

shmieons  gepuier CsmfldpamarCaunt  eUTILILISEREES,
eT6bTGHT 5951 DSTIBISGET 2 GTETET ?

Elaborately explain the entrepreneurial opportunities in
tourism attraction development.

shmeor  mriy  eueridSludler  Qsmfled panerGeum
amilyseer allfleuns edlearéseyLd.

Discuss a few good business practices that have helped
tourism enterprises to succeed.

sHmeor Bineamadr Ceupmcun o el fo moe euemntls
BanL_(penpsaerls ubl efleféseib.

What are the steps and procedures to be followed to set
up a tourism enterprise?

sHhmeor  Hneasms SowliusnHE Gearupn Ceuamrigul
LIg &ET LDHMILD HEL (LPEDDSHET GTEHTET ?

4 D-1981




D-1982 Sub. Code

10461/12661/
12261/13361

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/
B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry)
DEGREE EXAMINATION, DECEMBER 2023.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is marketing audit?
FHMSLILOSHD SwTSMS CTETDHTED GTEITET ?
2. Give the meaning of product management.
swrfliy Cuerarenwuler CQummeanars Cam@H riseT.
3. What is called De-marketing?
FHhenSLILI(HSSD T HHeMLP&SLILI(H6UG) ?

4. Define Remarketing.

woielHUMmETL U TWMISESELD.

5. Write any two needs for advertising.

eferbursSharear @rem(h Comeusamer er(PFIBISET.

6. What is called direct marketing public relation?

Crrlg sbangliLOESD &&6T CSMLITL| eTemmmed cTeiTe ?



10.

11.

12.

Define bank marketing personnel.

cuidl FhansLILHSSHED LI WTETTSE®meT eUenTUImI&SEsa]Lb.
Write any two scope of Motivation.

2 pgIsdler gCaaid Qe Chréssms 6T(LHSInISHET.
What is societal banking?

FPS GUBIS GTETDHITE) GTEITEN ?

How will you do customer service?

aumggenswrari Geeameuamw ereueumn Cewieirsar.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Explain the relevance of marketing to Banking.
gl Comeus@ shasliLuBsSslar CQUIBHSSSMS
NeTESE|D.

Or
(b) Explain the objectives of banks.

cunidller cuanfles Crrssmsamer allaTéssa, .

(a) How will you find the suitable location for a bank
branch?

wndls dearsg CQumpssorar @LSmS  ereLeUTm)
&e ()91 LIS T 6T 2
Or

(b) Give the importance of product management.

swriliy flfeurasden (padlwsgicusms Qsm(hbiser.

9 D-1982




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the De regulation of interest rate.

ally  lflgsder sLEUUTE  BEsD uHml
eleurdl&sayb.

Or
Write an note of customer meets.
umgssmswTeart  ghdlliysdr  ubdlw &lLienu
GI'Q.Q:&}@.]LD.

Explain the types of advertising.
GHleTbUT cUMEHEET 6l6TEHEs.

Or

Explain the importance and implecation of
advertisement.

clerbursdlen  p&Hwsgieud wOHMD 2 CQurHener
NeT&saLD.

Explain the needs for bank marketing personnel.

gl shansliuBgse uUamilwrerisefler Coeaneuanw
alleTégHeLD.

Or

Explain the importance of Motivation.
sarasSlen (PsHLSFHSMS llaTEs6,LWD.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss about selling Social Marketing and Marketing.
sHaSLILOSSD LHNID Feps shangliL(OESe edlhueamen LibHb

clleurdlGsayb.

Explain Market segmentation and Marketing Outlet for a
banker.

@@ uBIFwurermésTear Fhansll 9Mey wHMID FHansLILHSSE0
GenL_enll GNeT&ESE]D.

3 D-1982




18.

19.

20.

Discuss about pricing objectives.

ellener @ev&@asem UMMl edleumdléselbd.

Explain the methods of promotion mix.

2615&6MLIL| SOEME (PEDESEET GH6Td E)BISET.

Discuss the selection method of bank marketing
personnel.

unidl sheansliL(hSsed Uamflwrerrsefler Csrenel penmenwL]
ubdl edleimdléseld.

4 D-1982




D-1983 Sub. Code

10462/12662/
12262/13362

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking) (L.E.)
DEGREE EXAMINATION, DECEMBER 2023.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is meant by risk?

QLT eremLg wng)?
2. What is financial management?

BlFullwied Coemamentn eTemmTed eTemeT ?
3. State the meaning of NI approach.

NI Carumr® upmdl GHILL er(pss.
4, What is meant by capital structure?

PLPQGET HIEDLIL]| GTEITMITE) GTEITE ?

5. Define capital budgeting.

PSS SIL_L LD cUapTWm).



10.

11.

12.

What is operating cycle period?

QEwed &PHF ST GTETHTE ETETET ?

Write short notes on net present value method.

Blar sHGurengws wHiiy wperp Hni GOILIL cuanys.

What is cash management?

Qrrés CeOTERTELD GTETHTE) 6TEIE ?

What is sensitivity analysis?

o aTTHDmen Li@GUUTUIG| GTETMTE) GTEITe ?

What is a stable dividend policy?

BTbsr URISTSTWS CETETENS GTETDTE 6TETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Define the term finance. Explain the scope of
finance.
BlE eramry Qerdweme cuegum. HHulear Crréssams
clleTé&a.

Or

State the objectives of financial management.

Blg Coenamanwuler Crréshismens gnmis.

A company issues 10,000 equity shares of Rs. 100
each at a premium of 10%. The company has been
paying 25% dividend to equity shareholders for the
past five years and expects to maintain the same in
the future also. Compute the cost of equity capital.
Will it make any difference if the market price of
equity share is Rs. 155?

9 D-1983




13.

14.

(b)

(a)

(b)

(a)

(b)

@@ Hlpeiard 10,000 o o fepw UBIGSMmeT 10%
GfBlugded  eubeuremmid  em. 100 ereTy
QouafluilLg). Hlmicuard &Lbs @bg YaTHSETTS FIO
o flend UBIEGSTITS@EREG 25% URSTHTL Cgransawl

Qeqpsd cumdlng, Co@ib edisTosHRd Anss
QarLy erdlumisSpg. UkEG eposarsdler alleanis
sasSlh. g0 2 fenw undler ghens ellened @p. 155
erammmed Hled rHMD GHLIHLDT?

Or
Write short notes on cost of capital.
epsard ewey LHM A GHLIY cuars.
What is meant by optimal capital structure?
2 &HS (PSS S EMLDLIL| GTETMITE) GTEOTEN ?

Or

State the objectives of capital budgeting.

ppgar  are| OFweys JHiLsHar Crrssnismard
GIERICE

Explain the pros and cons of payback period
method.

HmLas Qeqsgd sre (papullen BHerenld Senloseaner
cMlemdE5.

Or

Elucidate the importance of working capital

management.

BLLIL OER) Blreurass e W&Hwsg eSS
QzatleyL(hsss.

3 D-1983




15.

16.

17.

18.

19.

(a) List out the motives of holding cash.
Lardens ameusSpriushatear Crrssnaamer allems@s.
Or
(b) Explain the factors influencing dividend policy.

uksTsTL  OQardenseaw  UTdsEh  srrenflsamern

clleTé@s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various source of finance.
voGeumy HlF ygrrmsamers ubHdl edleurd.

Explain the factors determining capital structure.

epsar Senwliant Hliremuis@n srreantlsamer allers@s.

What is capital budgeting? What are the factors affecting
capital investment decisions?

ppevgar Sl g wé GTETM ML GTGITEOT ? R
Srorefliues LTHEGED sryaflsdr wrame ?

Prepare an estimate of working capital requirement from
the following information.

Projected annual sales 2,00,000 units

Selling price Rs. 8 per unit

Percentage of net profit on sales 25%

Average credit period allowed to customers 6 weeks
Average credit period allowed to suppliers 4 weeks
Average stock holding 8 weeks

Allow 10% for contingencies.

A D-1983




20.

&Gy Gasr@ésuulparar  eleurmsalelmhg, Bl (P
s Caamauamu sarsdl(Hs.

HTumrEsIu@bD alhLeer 2,00,000 60 E&eT
cpuener ellene CETETMSE oh. 8
spuearuied @eru aldsd 25%

QUG HESWTETTEEHSE DHeTESILUGHLLD FTTEf SeumemssTeaLd
6 GUITTMRIGET

F7&&aflLiCUTT S(HD SEUMEMESTEOLD 4 GUMThISET
gyrafl sp&(HLIL 8 eUMThIGeET
Blay peoL(pon fposarsdearar g 10% 565 gm(Hsd

Qzrensen sarsd(Hs.

A company has on its books the following amounts and

specific costs of each type of capital.

Type of capital ~ Book value = Market value  Specific costs

Rs. Rs. (%)
Debt 4,00,000 3,80,000 5
Preference 1,00,000 1,20,000 8
Equity 6,00,000 9,00,000 15
Retained
earnings 2,00,000 3,00,000 13
13,00,000 17,00,000

Determine the weighted average cost of capital using :
(a) Book value weights, and

(b) Market value weights.

. D-1983




@m Hnearnd g Lsssmsaid ealdeimm eums

EPOSETE S| 6T (G 6treu(mLD

ga|samaryb Csmear@drarg).

PPOSET GUENSSHET U555 LI

€.
sLar LSSThisar 4,00,000
perayflann Liki&ger 1,00,000
Fo2 Menn Lk GaseT 6,00,000
S&EHECUSSLILIL L 2,00,000
@(Heu Ml

13,00,000

Qzrenssemeryd  @GDHILELL
shang S GO L
. QFv6 56T (%)
3,80,000 5
1,20,000 8
9,00,000 15
3,00,000 13
17,00,000

@asl LweatLBhSS epasasdler syrafl Fwamelsd sasd®H:

(S1) Usss Sl erenl
(=) shang I eTenL

D-1983




D-1995 Sub. Code
12263/13363

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2023.

Sixth Semester

E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Explain traditional banking.
2. Define Tele banking.
3. What is truncated cheque?
4. Write a note on cyber security.
5. Explain digital signature and digital certificate.
6. What is meant by PKI?
7. What is system software?
8. Explain cyber attack.
9. Whatis FTT?

10. Write a loan on LAN.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a detailed note on E-Banking transactions.

Or

Explain E-Banking. What are the advantages of

E-Banking?

Describe the features of MICR cheque.

Or

Explain the need for security in E-Banking.

What are the components of Digital Signature?

Or

Describe the E-security solutions providers.

How does data encryption standard work?

Or

Write a note on octal and hexadecimal.

Explain the types of operating system.

Or

Explain the malicious damage

reconciliation security system.

in

inter-branch

D-1995




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the difference between Traditional Banking and
E-Banking.

Describe process and uses of EFT and EMT.
Discuss about E-Banking in India.
Explain any four programming languages in detail.

State the merits and limitations of LAN.

3 D-1995




D-1996 Sub. Code
12264/13364

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, DECEMBER 2023.

Sixth Semester

DEVELOPMENT BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What is development bank?
2. Write the importance of development banking in India?
3. What is Venture Capital?
4.  Write a note on TCO’s.
5. Explain SIDBI.
6. What is seed capital assistance?
7.  Describe EXIM Bank.
8. Explain UTI.
9.  Write a short note on GIC.

10. What is ICRA?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Write down the functions of development banks.

Or

What are the objectives and functions of IFCI?

Write a note on the features and stages of project

finance.

Or

Briefly explain the schemes of indirect assistance.

Write a note on the various forms of assistance
provided by NSIC.

Or

What is the role of ICICI in the development of
Indian Economy?

Write a note on the objectives and resources of UTI.

Or

Explain Life Insurance Corporation of India (LK).
Explain the functions of CRISIL.

Or

What are the objectives of Credit Rating Agencies?

) D-1996




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the evolution of Development Banking in India.

Write a detailed note on technical development fund and
venture capital fund.

What are the functions of ICICI and SIDBI?

Explain the role of LIC and GIC in Industrial
development of India.

Discuss the various credit rating agencies in India.

3 D-1996




