
  

D–1788   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

First Semester  

Part I — TAMIL – PAPER – I 

(CBCS 2018-19 Academic Year Onwards/2021 Calendar Year 
Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. S¸Áõ³º PsnÛß {Ó® ¯õx? 

2. B¯º£õi ©õÎøP°À Psnß ö\´Áx ¯õx? 

3. Psnuõ\Ûß C¯Øö£¯øμU SÔ¨¤kP.  

4. £mkU÷Põmøh PÀ¯õn _¢uμ® ¤Ó¢u Fº ¯õx? 

5. ‘ö\´²® öuõÈ÷» öu´Á®’ GßÝ® £õhÀ Ch®ö£ØÓ 
vøμ¨£h®? 

6. £õμu ©õuõÂØSz ‘v¸¨£ÒÎ GÊa]’ £õi¯Áº ¯õº? 

7. \º¨£ ¯õP® & ¡À SÔ¨¦ ÁøμP. 

8. PsnQ°ß ]»®¤À G¨£μÀPÒ C¸¢uÚ? 

9. E©Ö¨¦»Áøμ Bu›zu ÁÒÍÀ ö£¯øμ GÊxP. 

10. ÷u®£õÁo & ö£õ¸Ò u¸P.  

Sub. Code 
11 A/13711/0111
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11.  (A) Psnß x°À GÊ¨£ ÷Põ¤¯øμU Psnuõ\ß 
AøÇUS©õØøÓ GÊxP.  

(AÀ»x) 

  (B) PÂbº £mkU÷Põmøh PÀ¯õn _¢uμ® £ØÔ SÔ¨¦ 
ÁøμP.  

12.  (A) PsnÛß SÖ®¦PøÍ¨ £õμv¯õº G[VÚ® 
£õkQÓõº? 

(AÀ»x) 

  (B) ¤øÓ {»øÁU PÂbº ö£.yμß E¸ÁQUS©õØøÓ 
ÂÁ›UP.  

13.  (A) ‘öÁÖ® ¦PÌ’ PÂøu ÁÈ ÁÀ¼UPsnß 
¯uõºzuzøu GÆÁõÖ EnºzxQÓõº? 

(AÀ»x) 

  (B) PsnQ°ß Á¸øPø¯ Áõ°À PõÁ»ß ©ßÚÝUS 
G[VÚ® AÔÂUQÓõß? 

14.  (A) |¤PÒ |õ¯P® AÓ¤ø¯ BmöPõsh vÓzøu ÂÍUQ 
ÁøμP.  

(AÀ»x) 

 (B) CøÓÁøÚ Án[P PßÛzuõ²® `ø\²® B¯ºPøÍ 
AøÇUS©õØøÓ GÊxP.  

15. (A) ÁÇUSøμ Põøuø¯ ]»¨£vPõμzvß ÁÈ {ßÖ 
ÂÍUSP.  

(AÀ»x) 

 (B) S.£. Cμõá÷Põ£õ»Ûß £øh¨¦PøÍ ÂÍUSP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. Psnuõ\ß PsnøÚ¨ ¦PÌ¢xøμUS©õØøÓ ÂÍUQ 
ÁøμP.  

17. £õμvuõ\ß E»P¨£ß £õhÀ ÁÈU TÖ® P¸zxUPøÍz 
öuõSzxøμUP.  

18. Cμõ©Ûß ]Ó¨¦PøÍU P®£º GkzxøμUS©õØøÓ 
ÂÁ›UP.  

19. CÍ[÷PõÁiPÎß PÂzvÓzøu ~® £õh¨ £Sv¯õÀ 
£õμõmi²øμUP.  

20. ÷u®£õÁo Põ¨¤¯a ]Ó¨¦PøÍ GkzxøμUP.  

———————— 



  

D–1789     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

First Semester 

Part I — COMMUNICATION SKILLS – I 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write the origin of the term ‘Communication’. 

2. Write the meaning of  ‘Communication’. 

3. What is ‘Oral Communication’? 

4. Write any one importance of Oral Communication. 

5. When do we claim that a communication is effective? 

6. What is called as Body Language? 

7. What are gestures? 

8. Mention any one purpose of  ‘Meeting’. 

9. What is logical presentation in Group Discussion? 

10. Define ‘Professional report’. 

Sub. Code 
11B/0311B 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11.  (a) Discuss the different types of Communication. 

Or 

 (b) Write a note on Intonation. 

12.  (a) Discuss telephonic conversation as one of the forms 
of dyadic conversation. 

Or 

 (b) Discuss the forms of Oral Communication. 

13.  (a) Write on the Format of a Report. 

Or 

 (b) Write a note on the types of Reports. 

14.  (a) Write a note on Content Writing. 

Or 

 (b) Discuss the three stages ‘drafting, correction and 
final draft preparation’. 

15.  (a) Discuss the two senses in which the word ‘meeting’ 
is used. 

Or 

 (b) Discuss the purpose of conducting group discussion. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Examine the principles of effective communication. 

17. Discuss the purpose of meetings. 
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18. Elucidate the features of written communication. 

19. Analyse the steps involved in Essay Writing. 

20. Explain the ways of organizing a group discussion. 
———————— 



  

D–1790    

DISTANCE EDUCATION 

COMMON FOR B.A/B.Sc./B.B.A./B.B.A. 
(BANKING)/B.C.A./M.B.A. (5 YEAR INTEGRATED)  

DEGREE EXAMINATION, DECEMBER 2023. 

  First Semester 

Part II – ENGLISH PAPER – I 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What makes water one of the most powerful and 
wonderful things on earth? 

2. Why did Mrs. Packletide want to kill a tiger? 

3. From where did Narwa and Haria collect bamboos for 
basket making? 

4. How does the essay ‘On Letter Writing’ begin? 

5. What are the good points of our civilization according to 
C.E.M. Joad? 

6. Write Joad’s opinion on machines in modern man’s life. 

7. Put the verbs in the brackets in the correct tense: 

 (a) I __________ (fall) asleep in the middle of his 
boring story. 

 (b) Even the best of students __________ (make) such 
mistakes. 

     Sub. Code
12/13712/0112/
                0312
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8. Fill in the blanks with Prepositions: 

 (a) He is running __________ the temple. 

 (b) He left __________ London yesterday. 

9. Fill in the blanks with suitable Articles. 

 (a) Which road is __________ right one? 

 (b) He is __________ salesman of __________ rare 
merit. 

10. Write the purpose of Précis Writing. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the measures that are used to present soil 
erosion? (‘Water the Elixir of Life’)  

Or 

 (b)  Do you think Mrs. Packletide was able to achieve 
her heart’s desire? Give reasons. 

12. (a) How does Jim Corbett portray the friendship 
between Nawara and Haria? 

Or 

 (b) How should a letter be written according to Alpha of 
the Plough (A.G. Gardiner)?  

13. (a) Present the description given by Joad on modern 
civilization man’s life. 

Or 

 (b) Write a short summary of ‘Food’ by J.B.S. Haldane.  
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14. (a) You have arranged to meet a friend at the railway 
station but you could not do so. Write a letter of 
apology, explaining the lapse on your part.    

Or 

 (b) Use the correct form choosing from the verbs given 
in brackets: 

  (i) Ten thousand rupees a month __________ 
(is /are) a good salary. 

  (ii) Six months __________ (is/are) a long time  
to stay away from home. 

  (iii) Either my mother or I __________ (am/is) to 
do the work. 

  (iv) Neither Sita nor her friends __________ 
(are/is) attending marriage. 

  (v) Bread and butter __________ (is/are) 
enough for me. 

15. (a) Build a dialogue between you and your teacher. You 
are asking him/her to give you guidance for choosing 
a suitable course.  

Or 

 (b) Write a paragraph on the following topic. 
  ‘The First money I earned’. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Why does C.V. Raman call water as elixir? Justify. 

17. Bring out the humour in ‘Mrs. Packletide’s Tiger’. 

18. What does C.E. Joad talk about our civilization in his 
essay ‘Our Civilization’? Explain. 
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19. Write a paragraph on using the hints given below: 

A king unhappy – his people lazy – plans to teach them a 
lesson – puts a big stone in the middle of the road and 
purse of gold under it – many people pass by – no effort 
made to remove the stone – all go round it – curse the 
stone – blame the government – and await its removal – 
the stone lays there for a month – a stranger passes by – 
removes the stone with difficulty – finds the purse of gold 
– feels happy – the people feel ashamed... 

20. Report the following conversation in Indirect Speech. 

 (a) Can you tell me how to find the post office? 

 (b) Which post office do you mean? 

 (c)  Is there more than one? I mean the one on the 
campus. 

 (d) Oh, the Campus Post Office? Go straight along this 
road to the third street light and then turn right. 

 (e) I see. Will it be open at this time? 

—————————— 



  

D–1986      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2023. 

First Semester 

BANKING THEORY 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Bank. 

2. What is Unit Banking? 

3. What is Paper Money? 

4. Describe Money Market. 

5. Define Commercial Banks. 

6. Explain NABARD. 

7. Write a note on RBI. 

8. What is Fixed deposit? 

9. Explain banker agency services. 

10. Define the term banker and customer. 

Sub. Code 
12213 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the credit creation facilities of the 
Commercial Banks. 

Or 

 (b) Describe Unit Banking Vs Branch Banking. 

12. (a) Explain the demand for and supply of Money. 

Or 

 (b) What are the features of Monetary standards and 
gold standard? 

13. (a) Write a note on functions of NABARD. 

Or 

 (b) Explain the Banking Regulation Act applicable to 
Co-Operative Banks. 

14. (a) Discuss the role and functions of Private Sector 
Banks in India. 

Or 

 (b) Examine the progress and performance of Regional 
Rural Banks in India. 

15. (a) Write a note on General Utility Services of a Bank. 

Or 

 (b) Explain any two recent trends in Indian Banking 
system. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the various classification of Banks. 

17. Explain the functions of Commercial Banks. 

18. Write a note on functions and management of RBI. 

19. What are the precautions to be taken before opening 
accounts? 

20. Explain the general and special relationship of banker 
and customer. 

———————— 



  

D–1987      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2023. 

First Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State and explain the meaning of management. 

2. Write a note on the evolution of management thought. 

3. Define Planning. 

4. What is meant by authority? 

5. What are the different types of decision-making? 

6. Explain departmentation in short. 

7. What are the advantages of decentralization? 

8. Write a note on strategic management. 

9. Explain stress management. 

10. Write a note on the importance of communication in 
management. 

Sub. Code 
12214 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the process and significance of 

management. 

Or 

 (b) Briefly examine the contributions of Peter Drucker 

to the management thought. 

12. (a) Explain the various types of decision-making. 

Or 

 (b) Write a note on nature and importance of staffing. 

13. (a) State the qualities of a good leader. 

Or 

 (b) Explain the nature and importance of motivation. 

14. (a) Write a note on strategic management in India. 

Or 

 (b) What are the barriers of communication and steps 

to overcome the barriers? 

15. (a) Discuss the types and scope of co-ordination. 

Or 

 (b) Write a note on management of change. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Define management. Describe the functions and roles of 
management. 

17. Explain the principles of organization. 

18. Define controlling. Explain the control techniques – 
traditional and modern. 

19. Explain : 

 (a) Departmentalisation  

 (b) Span of management  

 (c) Responsibility 

 (d) Accountability 

 (e) Decentralisation. 

20. Discuss management of crisis and total quality 
management. 

———————— 



  

D–1791   

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 year integrated) DEGREE EXAMINATION,  

DECEMBER 2023. 

Second Semester 

Part – I – TAMIL PAPER – II 

(CBCS 2018 – 19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. Ãμ©õ•ÛÁº & SÔ¨¦ ÁøμP.  

2. B¯ºPÒ SÇ¢øuø¯ GÆÁõÖ ÷£õØÔÚº? 

3. “©vØ÷£õº” GßÓõÀ GßÚ? 

4. }» £z© |õ£Ûß ]ÖPøuPÒ CμsiøPU TÖP. 

5. I¯ ÂÚõ GßÓõÀ GßÚ? 

6. £õÀ GzuøÚ ÁøP¨£k®? 

7. |õhPzªÌ & SÔ¨¦ ÁøμP. 

8. ©μ¦U PÂøu GßÓõÀ GßÚ? 

9. \©nºPÒ C¯ØÔ¯ AÓ¡ÀPÒ ¯õøÁ? 

10. uªÈÀ Cøn¯zvß £[S ¯õx? 

Sub. Code 
21A 
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£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) “\õ¢v EÒÍ® E¸Q ÷£õØÔ {ßÓuøÚ” & ÂÍUSP. 

(AÀ»x) 

 (B) £snõØÖ® ©¸¢uõÀ £õÁ® wºUP Á¢u Põ»zvøÚ 
ÂÁ›. 

12. (A) “Â÷©õ\Ú®” ]ÖPøu Enºzx® ö£sPÎß 
{ø»ø¯ GkzxøμUP. 

(AÀ»x) 

 (B) “TøÇ uõ[Q¯ G¸ø©”  Gß£uøÚ ÂÍUSP. 

13. (A) ¤Óö©õÈa ö\õØPøÍz uªÈÀ BÐ® •øÓ £ØÔ 
}Âº AÔÁx ¯õx? 

(AÀ»x) 

 (B) ö©õÈ •uÀ GÊzxUPÒ SÔzx ÂÍUSP. 

14. (A) |õhPz uªÌ ÁÍºa]°À £®©À \¢£¢u •u¼¯õ›ß 
£[PÎ¨¦ ¯õx? 

(AÀ»x) 

 (B) ©μ¦U PÂøu°À £õμvuõ\Ûß •UQ¯zxÁ® ¯õx? 

15. (A) öuõø»UPõm] uªÊUS BØÔÁ¸® £[PÎ¨¦ ¯õx? 

(AÀ»x) 

 (B) uªÌ ÁÍºa]°À Cøn¯zvß •UQ¯zxÁ® £ØÔ 
ÂÍUSP. 
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£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

 ¤ßÁ¸® ÂÚõUPÐUS ‰ßÓÝUSU Pmkøμ ÁiÂÀ 
Âøh u¸P. 

16. ~® £õh¨£Sv°À Aø©¢xÒÍ ÷u®£õÁo £õhÀ 
P¸zxUPøÍ öuõSzxøμUP. 

17. P®£ß ¦Ózvøn°À Põn¨£k® “¦ÓzxøÓ ©PÎº” GÝ® 
uø»¨¤À Pmkøμ ÁøμP. 

18. \õºö£Êzx GßÓõÀ GßÚ? Auß ÁøPPøÍ 
GkzxUPõmkPÐhß ÂÍUSP. 

19. uªÌö©õÈUS ø\Á \©¯¨ ö£›¯ÁºPÒ BØÔ¯ 
öuõsiøÚ ÂÁ›UP. 

20. ¤ØPõ» Põ¨¤¯[PÎÀ Ch® ö£ØÖÒÍ “P®£μõ©õ¯n®” 
£ØÔ J¸ Pmkøμ ÁøμP. 

__________________ 



  

D–1792     

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Second Semester 

Part I — COMMUNICATION SKILLS – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by code of communication skills? 

2. What do you mean by communication skills? 

3. What are the three main elements of effective speaking? 

4. Mention any four tips to improve speaking skills. 

5. What are the types of listening? 

6. What are the five stages of interview? 

7. Write any two important elements for paragraph writing. 

8. What does an editor do in publishing? 

9. What is corporate communication? 

10. Write any two tips for writing press release. 

Sub. Code 
21B 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, Choosing either (a) or (b). 

11.  (a) Jot down the whole communication process. 

Or 

 (b) How do stimulus and response play a major role in 
communication? Explain. 

12.  (a) Write in detail about pronunciation etiquette in 
communication skills. 

Or 

 (b) ‘Phonetic symbols aid is improving one’s 
communication skills’ — Elucidate. 

13.  (a) Write a paragraph on Stress and Intonation. 

Or 

 (b) Give some self-assessment exercise for improving 
soft skills. 

14.  (a) What are the differences between discriminative 
and comprehensive listening? 

Or 

 (b) Explain in detail about three modes of 
communication. 

15.  (a) How do you write a business proposal email? 

Or 

 (b) What is the star method of interviewing? Explain. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. ‘Is interference of mother tongue the major barrier for 
effective communication’ – Discuss. 

17. Why does phonetics learning become significant for 
communicative skills? Explain. 

18. Write in detail about online presentation tools for 
presentation skills. 

19. Prepare a resume for a new job. 

20. You have received a communication for an interview for a 
job in Wipro. How will you prepare for an interview? 

 
———————— 



  

D–1793      

DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./ 
M.B.A. (5 Years. integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Second Semester 

Part II — ENGLISH PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards / 2021 calendar 
year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. To Whom the Sonnets of Shakespeare addressed? 

2. What are the emotions evoked in “Lines Composed upon 
Westminster Bridge”?  

3. To Which pointer does Andrea Del Sarto Compare 
Himself? 

4. Define Soliloquy.  

5. What does “Yellow Wood” stand for? 

6. Where does the solider in strange meeting find himself? 

7. What does the word “Gitanjali” mean? 

Sub. Code 
22/13722 
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8. Why did Shylock hate Antonio? 

9. What is the theme of the poem Coromandal Fishers?  

10. What is note making? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss briefly the romantic elements in “Lines 
composed upon West Minster Bridge”. 

Or 

 (b) What is the effect of Browning’s dramatic 
monologue? 

12. (a) Bring out the symbolism in the poem “Andrea del 
Sarto”. 

Or 

 (b) “Let us sleep now...” what does the ‘sleep’ signify in 
Wilfred Owen’s “Strange Meeting”?  

13. (a) How does Tagore express material desires and ego 
as main barriers in the path towards God? 

Or 

 (b) Is Shylock a Villian or victim?  

14. (a) Attempt a short note on the morning scene at the 
seashore with reference to the Poem Coramandel 
Fishers. 

Or 

 (b) What does Stephen Spender’s “The Express” 
Symbolize? Discuss briefly. 
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15. (a) What is the format of note-making? 

Or 

 (b) What are steps to organize an essay? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Elucidate the subject matter and theme of “Beauty is 
truth”, truth beauty, – that is all ye need to know on 
earth, and all you need to know”. 

17. Justify the title “The Road not taken” as a metaphor of 
life. 

18. Elucidate Tagore’s use of imagery in “Gitanjali” with 
appropriate language. 

19. Make notes of the following passage : 

  Butterflies can be seen fluttering over flowers in the 
Himalayas, in the Gangetic plain or deep down in the 
villages in Tamilnadu. These beautiful creatures are 
useful pollinators. Their wings are formed of pigments of 
red yellow, black and white, while the blues, the greens 
and the metallic iridescent hues are the result of 
refraction. The patterns on butterfly wings are created by 
a mass of tiny coloured scales which overlap almost like 
the tiles on a roof. Their antennae are used primarily to 
find food and mates. They are covered with microscopic 
sense organs and moved by basal muscles. Through 
these, they perceive odours, changes in temperature, 
humidity in the air and certain other stimuli.   
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20. Read the following passage and answer the questions 
given below : 

  After we got independence, we in India have been 
trying to raise our standard of living. Though progress 
has not been as quick as we could have wished, there is 
no doubt that, in the last twenty-five years, we have been 
steadily inching our way towards some of our goals, we 
have almost enough food for our huge population, thanks 
to the revolution in agriculture. We have built a sound 
industrial base. We have dethroned hundreds of big and 
small white elephants – the princes. We have been trying 
to distribute land more fairly – But with limited success 
so far. We have also been trying to find employment for 
our youth – again with only partial success. These and 
other problems would no doubt become manageable if we 
could check the steep growth of our population. 

 (a) Have living standards in India risen rapidly? 

 (b) Who have we been trying to do with only partial 
success? 

 (c) What have we succeeded in doing? 

 (d) Have we succeeded in checking the population 
growth? 

 (e) Have we been trying seriously to check it? 

———————— 



  

D–1988      

DISTANCE EDUCATION 

B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2023. 

Second Semester 

RURAL BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is Rural Banking? 

2. Explain Project Counselling. 

3. What is meant by underwriting? 

4. Define capital market. 

5. Who is lead manager? 

6. What is listing? 

7. What do you mean by Amalgamation? 

8. Explain venture capital. 

9. Define Factoring.  

10. What is internal audit? 

Sub. Code 
12223 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the importance of Rural Banking. 

Or 

 (b) Discuss the role of NSE in Rural Banking Industry. 

12. (a) How pre-issue activities are managed? 

Or 

 (b) Describe the steps in Loans syndication. 

13. (a) Explain the types of corporate securities.  

Or 

 (b) What are the difference between merger and 

Amalgamation? 

14. (a) What do you mean by portfolio management? 

Or 

 (b) Explain the importance of cash management. 

15. (a) Discuss the importance of cash forecasting. 

Or 

 (b) Explain the features of capital budgeting. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the growth of Rural Banking in India. 

17. Explain the steps to be taken by issuing company and the 
lead manager in marketing of corporate securities. 

18. Discuss in detail about the changing structure of Indian 
Capital Market. 

19. Describe the mechanism and types of factoring. 

20. What are the need and significance of internal and 
external audit? 

———————— 
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B.B.A. (Banking) DEGREE EXAMINATION,  
DECEMBER 2023. 

Second Semester 

FINANCIAL ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Book Keeping. 

2. What is Journal? 

3. What is Trail Balance? 

4. Explain Account current. 

5. What is joint venture? 

6. What is goodwill? 

7. What is receipts and payments account? 

8. Define debenture. 

9. What do you mean by shares issued at premium? 

10. What is meant by liquid reserve ratio in Banking 
Companies? 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives of Accounting. 

Or 

 (b) What is meant by accounting conventions? Explain 
its types. 

12. (a) What is cash book? Explain it stypes. 

Or 

 (b) From the following prepare cash book : 
  Rs. 

April 1 Opening Balance 5,000

2 Purchased goods 2,000

3 Sold goods 7,000

4 Drawing by owner 500

5 Sold goods on credit 1,000

7 Stationary purchased 300

13. (a) What is called average due date? 

Or 

 (b) From the following prepare Tail Balance : 
 Rs.  Rs. 

Opening Stock 1,000 Plant and Machinery 5,000

Capital 4,500 Purchase 4,000

Sales 6,000 Bills payable 4,000

Loan 11,000 Creditors 500

Sales Return 2,000 Furniture 7,000

Debtors 6,000 Salary 1,000
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14. (a) Explain features of Joint Venture. 

Or 

 (b) From the following Balances of Mr. Ram for the 
year ended 31 March 2019, prepare Profit and Loss 
Account : 

 Rs. 

Carriage on sales 400

General expenses 900

Discount earned 500

Interest from Bank 700

Entertainment expenses 550

Rent 500

Discount allowed 380

Interest on loan 1,000

Advertisement 500

Gross profit 10,240

15. (a) What do you mean by dissolution of partnership? 
Under what circumstances it occurs. 

Or 

 (b) Govind Ltd. Issues 5000 equity shares of Rs. 10 
each payable Rs. 3 on application, Rs. 6 on 
allotment (including Rs. 2 premium) and Rs. 3 on 
first and final call. All the money due on shares 
were dully received except call money on 300 
shares. Give journal entries. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail about accounting concepts. 

17. Differentiate income and expenditure account and 
receipts and payments account. 

18. A, B and C share profits and losses in proportion of  
2 : 1 : 1. On the date of dissolution their Balance sheet 
was as follows : 

Liabilities Rs. Assets Rs. 
Creditors 14,000 Sundry Assets 40,000
Capital – P 10,000  

Q 10,000  
R 6,000  

 40,000  40,000

 The Assets realized Rs. 35,000. Creditor were paid in full. 
Realisation expenses Rs. 1,500 close the books of the firm.  

19. Chennai club is started on 1.1.2019 during the year 
ending 31.12.2019. Its receipts and payments were as 
under : 

 Subscription received  3,500  
 Donation received 1,200  
 Investments purchased 1,500 
 Rent     900 
 Stationery   250 
 Salary   300 
 Postage   80 
 Sundry payments 310 
 On 31.12.2019 Cash and Bank Balance were Rs. 50 and 

Rs. 1,250 respectively. Prepare Receipts and Payments 
Account for the year ended 2019. 

20. Explain the prudential accounting norms.   

———————— 
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ORGANISATIONAL BEHAVIOUR 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is personality? 

 BÐø© GßÓõÀ GßÚ? 

2. Define organizational commitment. 

 ‘{ÖÁÚ Aº¨£o¨¦’ – Áøμ¯øÓ ö\´P. 

3. What is perception? 

 £»ÝnºÄ GßÓõÀ GßÚ? 

4. Define ability. 

 ‘vÓß’ & Áøμ¯øÓ ö\´P. 

5. State the role of an informal group. 

 •øÓ\õμõ SÊÂß £[øPU SÔ¨¤hÄ®. 
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6. What is organizational power? 
 {ÖÁÚ \Uv GßÓõÀ GßÚ? 

7. Define organizational stress. 

 ‘{ÖÁÚ AÊzu®’ & Áøμ¯øÓ ö\´P. 

8. What is organisational dynamics? 
 {ÖÁÚ C¯UPÂ¯À GßÓõÀ GßÚ? 

9. Define organisational climate. 

 ‘{ÖÁÚ Põ»{ø»’ & Áøμ¯øÓ ö\´P. 

10. Define organisational development. 

 ‘{ÖÁÚ ÁÍºa]’ – Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write briefly about the elements of organisational 
behaviour. 

   {ÖÁÚ |hzøu°ß TÖPøÍ¨ £ØÔ _¸UP©õP 
GÊxP. 

Or 

 (b) Write short notes on the dimensions of Attitude. 
   ©÷Úõ£õÁzvß £›©õn[PøÍ¨ £ØÔ ]Ö 

SÔ¨¦PøÍ GÊxP. 

12.  (a) Write about the relevance of motivation to 
organizational behaviour. 

   {ÖÁÚ |hzøuUS E¢xu¼ß ö£õ¸zuzøu¨ £ØÔ 
GÊxP. 

Or 

 (b) Explain the importance of teams in organizations. 
   {ÖÁÚ[PÎÀ AoPÎß •UQ¯zxÁzøu 

ÂÍUPÄ®. 
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13.  (a) Briefly write about the stages in team formation. 

   SÊ E¸ÁõUPzvß {ø»PøÍ¨ £ØÔ _¸UP©õP 
GÊxP. 

Or 

 (b) Write short notes on the importance of managing 

organisational politics. 

   {ÖÁÚ Aμ]¯ø» {ºÁQ¨£uß •UQ¯zxÁ® 
SÔzx ]Ö SÔ¨¦PøÍ GÊxP. 

14.  (a) Discuss the importance of managing organizational 

conflicts well. 

   {ÖÁÚ •μs£õkPøÍ |ßS {ºÁQ¨£vß 
•UQ¯zxÁzøu¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Explain the significance of organisational climate in 

today’s workplace. 

   CßøÓ¯ £o°hzvÀ {ÖÁÚ Põ»{ø»°ß 

•UQ¯zxÁzøu ÂÍUPÄ®. 

15.  (a) What are the kinds of resistance to organisational 

change? How can they be managed? 

   {ÖÁÚ ©õØÓzvØS GßÚ ÁøP¯õÚ Gvº¨¦PÒ 
EÒÍÚ? AÁØøÓ GÆÁõÖ {ºÁQUP •i²®? 

Or 

 (b) How can organisations help employees balance their 

work and life? 

   FÈ¯ºPÒ u[PÒ ÷Áø»ø¯²® ÁõÌUøPø¯²® 
\©{ø»¨£kzu {ÖÁÚ[PÒ GÆÁõÖ EuÁ»õ®? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain theories that help in understanding personality 
development. 

 BÐø© ÁÍºa]ø¯¨ ¦›¢x öPõÒÍ EuÄ® 
÷Põm£õkPøÍ ÂÍUSP. 

17. Discuss the types of power and their sources. 

 \Uv°ß ÁøPPÒ ©ØÖ® AÁØÔß Buõμ[PøÍ¨ £ØÔ 
ÂÁ›UPÄ®. 

18. What are the types of stress? Also, present the sources of 
stress and their consequences. 

 ©Ú AÊzuzvß ÁøPPÒ ¯õøÁ? ÷©¾®, ©Ú 
AÊzuzvß Buõμ[PøÍ²® AÁØÔß ÂøÍÄPøÍ²® 
ÂÍUSP. 

19. Distinguish between organisational efficiency and 
effectiveness. 

 {ÖÁÚ ö\¯ÀvÓß ©ØÖ® BØÓø» ÷ÁÖ£kzxP. 

20. Explain in detail OD interventions. 

 OD uø»±kPøÍ Â›ÁõP ÂÍUPÄ®. 

 

 

  

———————— 
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COMMON FOR 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define quartile deviation. 

 Põ»õsk Â»Pø» Áøμ¯Ö. 

2. What is the main purpose of a frequency distribution? 

 Aø»öÁs £μÁ¼ß •UQ¯ ÷|õUP® GßÚ? 

3. What is a good skewness value? 

 |À» ÁøÍÄ ©v¨¦ GßÓõÀ GßÚ? 

4. State any two advantages of scatter diagram. 

 ]uÓÀ Áøμ£hzvß H÷uÝ® Cμsk |ßø©PøÍU 
SÔ¨¤hÄ®. 
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5. What does a linear trend measure? 
 ÷|›¯À ÷£õUS Gøu AÍÂkQÓx? 

6. Write a short on Least Square method of trend analysis. 
 ÷£õUS £S¨£õ´ÄUPõÚ SøÓ¢u \xμ •øÓø¯¨ £ØÔ 

_¸UP©õP GÊuÄ®. 

7. Write a short note on type I error. 

 ÁøP I ¤øÇ £ØÔ ]Ö SÔ¨¦ GÊxP. 

8. Specify the meaning of one tail test. 
 J¸ ÁõÀ ÷\õuøÚ°ß ö£õ¸øÍU SÔ¨¤kP. 

9. What are the theorem of probability? 
 {PÌuPÄ ÷Põm£õkPÒ GßÓõÀ GßÚ? 

10. What is binomial frequency distribution? 
 D¸Ö¨¦ Aø»öÁs £μÁÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Summarize the nature and scope of statistics. 
   ¦ÒÎÂÁμ[PÎß ußø© ©ØÖ® ÷|õUPzøu 

ÂÍUSP. 

Or 

 (b) What are the various types of statistical diagrams? 
Explain. 

   £À÷ÁÖ ÁøP¯õÚ ¦ÒÎÂÁμ Áøμ£h[PÒ ¯õøÁ? 
ÂÍUSP. 

12.  (a) The values of X and their corresponding values of Y 
are shown in the table below. 

X 0 1 2 3 4

Y 2 3 5 4 6

  Find the least square regression line baxy += . 
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   X Cß ©v¨¦PÐ® AÁØÔß öuõhº¦øh¯ Y Cß 
©v¨¦PÐ® R÷Ç EÒÍ AmhÁøn°À 
Põmh¨£mkÒÍÚ. 

X 0 1 2 3 4

Y 2 3 5 4 6

  SøÓ¢u \xμ ¤ßÚøhÄ Á› baxy += IU 
PshÔ¯Ä®. 

Or 

 (b) Bring out the differences between skewness and 
kurtosis. 

   ÁøÍÄ ©ØÖ® •PmhÍøÁ & ÷ÁÖ£õkPøÍ GÊxP. 

13.  (a) Explain the different types of index number with 
formula. 

   £À÷ÁÖ ÁøP¯õÚ SÔ±mk Gsøn `zvμzxhß 
ÂÍUSP. 

Or 

 (b) List out the features and uses of Poisson 
distribution. 

   £õ´\õß £μÁÀ & A®\[PÒ ©ØÖ® £¯ß£õkPøÍ 
£mi¯¼kP. 

14.  (a) Enumerate the methods of determining trend in 
time series. 

   ÷|μz öuõh›À ÷£õUøP {ºn°US® •øÓPøÍ 
ÂÍUSP. 

Or 

 (b) What is two tail-test? List out its hypothesis testing 
procedures. 

   Cμsk ÁõÀ&÷\õuøÚ GßÓõÀ GßÚ? Auß 
P¸x÷PõÒ ÷\õuøÚ |øh•øÓPøÍ £mi¯¼kP. 
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15.  (a) A sample 900 items has mean 3.4 and standard 
deviation 2.61. Can the sample be regarded as 
drawn from a population with mean 3.25 at 5% level 
of significance? 

   900 E¸¨£iPÒ öPõsh ©õv›°ß \μõ\› 3.4 ©ØÖ® 
{ø»¯õÚ Â»PÀ 2.61. 5% •UQ¯zxÁ® Áõ´¢u 
\μõ\› 3.25 ©UPÒöuõøP°À C¸¢x ©õv› 
GkUP¨£mhuõPU P¸u •i²©õ? 

Or 

 (b) Three coins are tossed. Find the probability of 
getting (i) at least one head, (ii) exactly 2 heads. 

   ‰ßÖ Põ_PÒ _si GÔ¯¨£kQÓx. (i) SøÓ¢ux J¸ 
uø», (ii) \›¯õP 2 uø»PøÍ¨ ö£ÖÁuØPõÚ 
{PÌuPøÁU PshÔP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Given the following sample data set : 

 6, 12, 9, 7, 8, 4, 3, 12, 15 

 (a) Compute the mean. 

 (b) What is the median? 

 (c) What is the mode? 

 (d) Compute the variance. 

 (e) Compute the standard deviation. 
 ¤ßÁ¸® ©õv› uμÄz öuõS¨¦ öPõkUP¨£mhx : 

 6, 12, 9, 7, 8, 4, 3, 12, 15 
 (A) \μõ\›ø¯ PnUQkP 

 (B) ø©¯U ÷Põk GßÚ 

 (C) •øÓ GßÚ 

 (D) ©õÖ£õmøhU PnUQkP 

 (E) {ø»¯õÚ Â»Pø»U PnUQkP. 
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17. Calculate the coefficient of correlation between x and y 
from the following data : 

X 5 10 5 11 12 4 3 2 7 1

Y 1 6 2 8 5 1 4 6 5 2

 ¤ßÁ¸® uμÄPÎ¼¸¢x x ©ØÖ® y Cøh÷¯ EÒÍ 
öuõhº¦ SnPzøu PnUQkP. 

X 5 10 5 11 12 4 3 2 7 1

Y 1 6 2 8 5 1 4 6 5 2

18. Calculate the seasonal indices from the following data 
using the average method.  

Quarters  
Year I II III IV

2005 72 68 80 70

2006 76 70 82 74

2007 74 66 84 80

2008 76 74 84 78

2009 78 74 86 82

 \μõ\› •øÓø¯¨ £¯ß£kzv ¤ßÁ¸® uμÄPÎ¼¸¢x 
£¸ÁPõ» SÔ±kPøÍU PnUQkP. 

Quarters  
Year I II III IV

2005 72 68 80 70

2006 76 70 82 74

2007 74 66 84 80

2008 76 74 84 78

2009 78 74 86 82
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19. A company keeps records of accidents. During a recent 
safety review, a random sample of 60 accidents was 
selected and classified by the day of the week on which 
they occurred. 

Day Monday Tuesday Wednesday Thursday Friday

No. of accidents 8 12 9 14 17 

 Test whether there is any evidence that accidents are 
more likely on some days than others. 

 J¸ {ÖÁÚ® Â£zxPÎß £vÄPøÍ øÁzv¸UQÓx. 
\«£zv¯ £õxPõ¨¦ ©v¨£õ´Âß ÷£õx, 60 Â£zxPÎß 
^μØÓ ©õv› ÷uº¢öukUP¨£mk, AøÁ {PÌ¢u Áõμzvß 
|õÎß£i ÁøP¨£kzu¨£mhx. 

|õÒ v[PÒ ö\ÆÁõ´ ¦uß Â¯õÇß öÁÒÎ

Â£zxPÎß GsoUøP 8 12 9 14 17 

 ©ØÓ |õmPøÍ Âh ]» |õmPÎÀ Â£zxPÒ AvP® 
Gß£uØPõÚ Buõμ® EÒÍuõ GßÖ ÷\õvUPÄ®. 

20. Give below are the weekly wages (in Rs.) of six workers in 
a factory. 62, 90, 78, 85, 79, 68. If two of these workers 
are selected at a random to serve as representatives, 
what is the probability that at least one will get wage 
lower than the average? 

 J¸ öuõÈØ\õø»°À BÖ öuõÈ»õÍºPÎß Áõμ Fv¯® 
(¹.°À) R÷Ç öPõkUP¨£mkÒÍx. 62, 90, 78, 85, 79, 68. 
C¢u¨ £o¯õÍºPÎß C¸Áº ¤μv{vPÍõP¨ £o¦›¯ 
uØö\¯»õPz ÷uº¢öukUP¨£mhõÀ, SøÓ¢u£m\® 
J¸Á¸US \μõ\›ø¯ ÂhU SøÓÁõÚ Fv¯® QøhUS® 
{PÌuPÄ GßÚ? 

 

 

  

———————— 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Negotiable Instruments. 

2. Write a note on promissory note. 

3. What is Negotiation? 

4. Define Endorsement. 

5. What are the types of customers and account holders? 

6. Write a note on Joint Hindu Family. 

7. What is ATM? 

8. Explain payment in Due Course. 

9. Name the parties involved in a “Letter of Credit”. 

10. Write a short note on Mobile Banking. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the relationship between Banker and 
Customer. 

Or 

 (b) What are the essential features of negotiable 
instruments? 

12. (a) Discuss the difference between transferability and 
negotiability. 

Or 

 (b) Examine the different types of cheques. 

13. (a) Differentiate between a holder and a holder in Due 
Course. 

Or 

 (b) Explain the duties and responsibilities of paying 
banker. 

14. (a) What are the legal effects of material alteration? 

Or 

 (b) Explain the procedure for opening and account for 
Joint Stock Companies. 

15. (a) Under what conditions a banker can close the 
account of a customer? 

Or 

 (b) Write a note on the Rural Banking Services. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Analyze the features of negotiable instruments, cheques 
and Bills and promissory note. 

17. Explain the collecting banker duties and statutory 
protection. 

18. Discuss the procedure and practice in opening and 
conducting the accounts for various types of customers. 

19. Discuss the different types of endorsements. 

20. What are the services rendered by the banks to the 
customers? 

———————— 



  

D–1991      

DISTANCE EDUCATION 
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Third Semester 

FINANCIAL SERVICES INSTITUTIONS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Financial Services? 

2. List down any four fund-based activities of a financial 
service company. 

3. What is portfolio management? 

4. Explain the code of conduct. 

5. What is E-Broking? 

6. What are the objectives of credit rating? 

7. Define ICRA. 

8. Define Securitization. 

9. What is gilt securities market? 

10. Write a note on NSE. 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope of financial services. 

Or 

 (b) What are the classification of merchant banking? 

12. (a) Describe the types of Stock Brokers. 

Or 

 (b) Explain the features of E-Broking. 

13. (a) Discuss the evaluation measures of portfolio 

performance.  

Or 

 (b) Explain the role of depository participants. 

14. (a) Explain the mechanism involved in securitization. 

Or 

 (b) Write a note on special purpose vehicle. 

15. (a) Describe the role of investor association and 

investment consultancies. 

Or 

 (b) Discuss elaborately the role of price in marketing 

for financial services. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the regulation of merchant bankers issued by 
SEBI. 

17. Describe the functions concerting public and private 
placement of capital issues. 

18. Explain the various types of Mutual funds. 

19. Discuss the role of UTI and LIC, as investment 
institutions.  

20. Explain Marketing Mix. What are the 7 piece’s of 
marketing for financial services? 

———————— 



  

D–1974     

 
DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 
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Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define market. 

 \¢øuø¯ Áøμ¯ÖUP. 

2. What is marketing environment? 

 \¢øu¨£kzuÀ `ÇÀ GßÓõÀ GßÚ? 

3. Write down some industrial goods. 

 ]» öuõÈÀxøÓ ö£õ¸mPøÍ GÊxP. 

4. What is trade mark? 

 ÁºzuP \¢øu GßÓõÀ GßÚ? 

5. Who is wholesaler? 

 ö©õzu Â¯õ£õ› Gß£Áº ¯õº? 
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6. What is inventory control? 

 \μUS Pmk¨£õk GßÓõÀ GßÚ? 

7. What is order processing? 

 Bºhº ö\¯»õUP® GßÓõÀ GßÚ? 

8. What is product positioning? 

 u¯õ›¨¦ {ø»¨£kzuÀ GßÓõÀ GßÚ? 

9. What is communication? 
 öuõhº¦ GßÓõÀ GßÚ? 

10. What is publicity? 
 ÂÍ®£μ® GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Differentiate selling vs marketing. 
   ÂØ£øÚ ©ØÖ® \¢øu¨£kzuÀ BQ¯ÁØøÓ 

÷ÁÖ£kzxP. 

Or 

 (b) Discuss the bases for market segmentation. 
   \¢øu¨ ¤›Âß Ai¨£øhø¯¨ £ØÔ ÂÁõvUPÄ®. 

12.  (a) Explain product life cycle concept. 
   u¯õ›¨¦ ÁõÌUøP _ÇØ] P¸zvøÚ ÂÍUSP. 

Or 

 (b) Discuss the factors affecting price of a service. 

   J¸ ÷\øÁ°ß Âø»ø¯ £õvUS® PõμoPøÍ¨ 
£ØÔ ÂÁõvUPÄ®. 
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13.  (a) Write down advertising media merits and demerits. 
   ÂÍ®£μ FhPzvß |ßø©PÒ ©ØÖ® wø©PøÍ 

GÊxP. 

Or 

 (b) Discuss physical distribution of goods in detail. 
   ö£õ¸mPÎß öuõkuÀ Â{÷¯õP® £ØÔ Â›ÁõP 

ÂÁõvUPÄ®. 

14.  (a) Write down role of distribution channels. 
   Â{÷¯õP ÷\ÚÀPÎß £[S £ØÔ GÊxP. 

Or 

 (b) Discuss after – sales services. 
   ÂØ£øÚUS ¤ÓPõÚ ÷\øÁø¯ £ØÔ ÂÁõvUPÄ®. 

15.  (a) Explain the importance of communication. 
   uPÁÀ öuõhº¤ß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Write a short note on integrated communication in 
marketing. 

   \¢øu¨£kzu¼À J¸[QønUP¨£mh uPÁÀ 
öuõhº¦ £ØÔ J¸ ]Ö SÔ¨ø£ GÊxP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the market segmentation concepts and 
importance. 

 \¢øu¨ ¤›Ä P¸zxUPÒ ©ØÖ® •UQ¯zxÁ® £ØÔ 
ÂÁõvUPÄ®. 

17. Explain in detail about product planning and 
development. 

 u¯õ›¨¦ vmhªhÀ ©ØÖ® ÷©®£õk £ØÔ Â›ÁõP & 
ÂÍUPÄ®. 
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18. Discuss the factors affecting choice of a distribution 
channels. 

 Â{÷¯õP ÷\Ú¼ß ÷uºøÁ¨ £õvUS® PõμoPøÍ¨ £ØÔ 
ÂÁõvUPÄ®. 

19. Discuss communication mix determination process. 

 uPÁÀ öuõhº¦ P»øÁ {ºn¯ ö\¯À•øÓ £ØÔ 
ÂÁõvUPÄ®. 

20. Explain communication process and elements of 
communication process. 

 uPÁÀöuõhº¦ ö\¯À•øÓ ©ØÖ® uPÁÀ öuõhº¦ 
ö\¯À•øÓ°ß TÖPøÍ ÂÍUS[PÒ. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Fourth Semester 

BANKING LAW AND PRACTICE –– II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by lending? 

 Phß öPõk¨£x GßÓõÀ GßÚ? 

2. Define overdraft. 

 AvP¨£ØÖ Áøμ¯ÖUPÄ®? 

3. What is meant by cash credit? 

 £n ÁμÄ GßÓõÀ GßÚ? 

4. Define corporate securities. 

 Põº¨£÷μm £zvμ[PøÍ Áøμ¯ÖUPÄ®? 

5. What is meant by survey? 

 PnUöPk¨¦ GßÓõÀ GßÚ? 

Sub. Code 
10442/12642/
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6. Define documentation. 

 BÁn® Áøμ¯ÖUPÄ®? 

7. What is an appraisal and why do we need one? 

 ©v¨¥k GßÓõÀ GßÚ? Ax Hß |©USz ÷uøÁ? 

8. What is NPAs? 

 NPA PÒ GßÓõÀ GßÚ? 

9. Why do we need financial appraisal? 

 {v ©v¨¥miß ÷|õUP® GßÚ? 

10. Define the term Industrial relations. 

 öuõÈÀxøÓ EÓÄPøÍ Áøμ¯ÖUPÄ®. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the types of borrowings? 

   PhßPÎß ÁøPPÒ GßÚ? 

Or 

 (b) Mention the importance of securities. 

   £zvμ[PÎß •UQ¯zxÁzøuU SÔ¨¤hÄ®. 

12.  (a) Give a brief note on general principle of secured 
advances. 

   £õxPõ¨£õÚ •ß÷ÚØÓ[PÎß ö£õxÁõÚ 
öPõÒøPø¯ _¸UP©õPU SÔ¨¤hÄ®. 

Or 

 (b) Describe the book debts. 

   PhÚõÎPøÍ £ØÔ ÂÁ›UPÄ®. 
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13.  (a) Give a brief note on the rights of survey. 

   PnUöPk¨¦ E›ø©PÒ £ØÔ¯ _¸UP©õÚ SÔ¨ø£U 
öPõkUPÄ®. 

Or 

 (b) What is the contract of guarantee for principal 
debts? 

   •UQ¯ PhßPÐUPõÚ EzuμÁõu J¨£¢u® GßÚ? 

14.  (a) Describe the obligations of the bank towards its 
customers. 

   ÁõiUøP¯õÍºPÐUS Á[Q°ß Phø©PÒ GßÚ 
Gß£øu ÂÁ›UPÄ®. 

Or 

 (b) What are the two types of loan appraisal? 

   Phß ©v¨¥miß Cμsk ÁøPPÒ ¯õøÁ? 

15.  (a) Describe the scope of non-performing assets. 

   ö\¯À£hõu ö\õzxUPÎß ÷|õUPzøu ÂÁ›UPÄ®. 

Or 

 (b) Mention the different kinds of borrowers? 

   £À÷ÁÖ ÁøP¯õÚ Phß Áõ[S£ÁºPøÍ 
SÔ¨¤hÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Banks as lenders – give a brief overview of lending. 

 Á[QPÒ Phß ÁÇ[S£ÁºPÍõP & Phß ÁÇ[SÁvÀ J¸ 
_¸UP©õÚ Ps÷nõmhzøu uμÄ®? 

17. Explain the guarantees and its features. 

 EzvμÁõu[PÒ ©ØÖ® Auß A®\[PøÍ ÂÍUSP. 
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18. Describe the procedure of banking documentation. 

 Á[Q BÁn¨£kzu¼ß |øh•øÓ°øÚ ÂÁ›UP. 

19. Briefly explain how to follow and supervise commercial 
appraisal. 

 ÁoP ©v¨¥møh¨ ¤ß£ØÖÁx ©ØÖ® ÷©Ø£õºøÁ 
ö\´Áx G¨£i Gß£øu _¸UP©õP ÂÍUPÄ®. 

20. Explain the Acts causing industrial sickness. 

 öuõÈØ\õø»PøÍ |¼Áøh¯a ö\´²® \mh[PøÍ 
ÂÍUPÄ®. 

 

 

  

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2023. 

Fourth Semester 

BUSINESS LAW 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Write down the meaning and definition of Business Law. 

2. Explain the kinds of delivery of goods. 

3. Define “Agent” and “Principal”. 

4. What is promissory note? 

5. Define company. 

6. State the objects of Consumer Protection Act, 1986. 

7. Write a short note on Competition Act. 

8. What is infringement? 

9. Define MSME. 

10. Explain Information Technology Act, 2000. 

Sub. Code 
12243/13343
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What is meant by contract? What are the essentials 
of a valid contract? 

Or 

 (b) Discuss briefly the different modes in which the 
agency can be terminated. 

12. (a) What are the features of a partnership firm? 

Or 

 (b) Write a note on the various types of share capital. 

13. (a) Explain the advantages and limitations of a 
partnership firm. 

Or 

 (b) What are the features of Negotiable instruments? 

14. (a) Write a note on the salient features of the 
Information Technology Act, 2000. 

Or 

 (b) Describe the scope of patent and Amendments of the 
WTO Agreements. 

15. (a) Explain briefly the methods of winding up. 

Or 

 (b) How the minority interest is protected by the 
company? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe elaborately the various kinds of contract. 

17. What is Consumer Redressal Agencies? Explain the three 
tier courts for the consumer. 

18. Write a note on the characteristics and classification of 
companies. 

19. Define Cyber law. Explain the concepts of cyber law. 

20. Describe the various classification of Micro, Small and 
Medium Enterprises. 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2023. 

Fourth Semester 

FOREIGN EXCHANGE MANAGEMENT  

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is indirect quotations? 

2. What is spot rate? 

3. Discuss about real effective exchange rate. 

4. Discuss about risk shifting.  

5. What is forward contract? 

6. What is currency swap? 

7. Expand NOSTRO. 

8. Expand LORD. 

9. What is monetary policy? 

10. Discuss exchange rate. 

Sub. Code 
12244/13344
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain Merchant rates. 

Or 

 (b) Explain the organization of fonex market. 

12. (a) Discuss about Interest rate parity theory. 

Or 

 (b) Explain the concept of purchasing power parity 

theory. 

13. (a) What do you mean by transaction exposure risk? 

Or 

 (b) Discuss in detail about exposure netting.  

14. (a) Explain the importance of exchange risk. 

Or 

 (b) How will you manage the economy exposure risk? 

15. (a) Explain the concept of VOSTRD Accounts 

Or 

 (b) Explain the forms of exchange control measures. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss in detail about organization of fonex market. 

17. Explain the factors affecting forward rates. 

18. How the foreign exchange risk is managed? 

19. How the exchange rate is determined? 

20. Discuss in detail about the foreign exchange resource of 
India.  

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2023. 

Fifth Semester 

RESEARCH METHODS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Research. 

2. What are the different types of Research? 

3. Explain sampling interval. 

4. What is research gap? 

5. Explain sample size. 

6. Write a note on the modes of data collection. 

7. Describe the meaning of Questionnaire. 

8. What is hypothesis? 

9. F-Test was given by ––––––––––––. 

10. What is Report writing? 

Sub. Code 
12251/13351
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the scope and significance of research. 

Or 

 (b) Describe the concepts relating to research design. 

12. (a) Discuss the factors affecting the size of the sample. 

Or 

 (b) What are the various types of interview? 

13. (a) Explain the tabulation and rules for determining 
class intervals. 

Or 

 (b) Explain the important scaling techniques. 

14. (a) Explain the principles of sampling. 

Or 

 (b) Describe in detail about the chi-square test. 

15. (a) A random sample of size 1.6 has 53 as a mean-these 
sums of the squares of the deviation taken from the 
mean are 135. Can sample the regarded as taken 
from the population having 56 as a mean. Obtain 
95% and 96% confidents limits of the mean of the 
population. 

  [for r = 15, t0.05=2.13, t0.01 = 2.95] 

Or 



D–1994 
  3

 (b) In a sample of 1000, the mean is 17.5 and S.D. 2.5, 
in another random sample of 800 and the mean of 
18 and S.D. of 2.7. Assuming that the samples are 
independent. Discuss whether the two samples can 
have come from a population which have the sample 
standard deviation. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the research process in detail. 

17. What are the steps in preparing a research design? 

18. What are the advantages and limitations of a 
Questionnaire? 

19. Discuss in brief the process of data analysis. 

20. Two random samples were drawn from normal 
population and their values are : 

A : 66 67 75 76 82 84 88 90 92

B : 64 66 74 78 72 85 87 92 93

 Test whether the two population have the same variance 
at 5% level of significance for degree of freedom.  

 8,10 21 == VV  at 36.305.0 =f . 

———————— 



 

  

D–1979     

 
DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Fifth Semester 

MANAGEMENT ACCOUNTING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. State any two objectives of management accounting. 

 ÷©»õsø© PnUQ¯¼ß H÷uÝ® Cμsk ÷|õUP[PøÍU 
TÖP. 

2. What is financial statement analysis? 

 {v AÔUøP £S¨£õ´Ä Gß£x ¯õx? 

3. What are turnover ratios? 

 ÂØÖ•uÀ ÂQu[PÒ GßÓõÀ GßÚ? 

4. Give the meaning of cash flow. 

 ‘öμõUP Kmhzvß’ ö£õ¸Ò u¸P. 

5. What is production budget? 

 öPõÒ•uÀ ÁμÄ & ö\»Ä vmh® Gß£x ¯õx? 

Sub. Code 
10452/12652/
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6. What is variance analysis? 

 ©õÖ£k® B´Ä GßÓõÀ GßÚ? 

7. What is CVP analysis? 

 ö\»Ä öuõS¨¦ C»õ£ B´Ä GßÓõÀ GßÚ? 

8. What is differential costing? 

 ©õÖ£mh Âø»°¯À Gß£x ¯õx? 

9. What is profitability index? 

 C»õ£zußø© SÔ±k GßÓõÀ GßÚ? 

10. What is internal rate of return? 

 EÒ Á¸Áõ´ ÂQu® Gß£x ¯õx? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Who are the users of financial statements? 

   {v AÔUøPPøÍ¨ £¯ß£kzx÷Áõº ¯õÁº? 

Or 

 (b) Compute the operating ratio from the following 
particulars. 

Total sales Rs. 2,65,000

Sales returns Rs. 15,000 

Gross profit ratio 30% 

Administrative expenses Rs. 15,000 

Selling and distribution expenses Rs. 10,000 
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   ¤ßÁ¸® Â£μ[PÎ¼¸¢x ö\¯À£õmk ÂQuzøuU 
PnUQkP. 

ö©õzu ÂØ£øÚ ¹. 2,65,000

ÂØ£øÚ v¸¨£® ¹. 15,000 

ö©õzu C»õ£ ÂQu® 30% 

{ºÁõPa ö\»ÄPÒ ¹. 15,000 

ÂØ£øÚ ©ØÖ® Â{÷¯õP ö\»ÄPÒ ¹. 10,000 

12. (a) Distinguish between standard costing and 
budgetary control. 

   {ø»¯õÚ ö\»Ä ©ØÖ® ÁμÄ ö\»ÄU Pmk¨£õk 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

Or 

 (b) Prepare a production budget for three months 
ending 31st March 2009 for a factory producing four 
products on the basis of the following information : 

 
Product 

Estimated stock 
on 1.1.2009 

Units 

Estimated sales 
during Jan-Mar 

2009 
units 

Desired closing 
stock on 

31.3.2009 
Units 

A 8,000 40,000 12,000 

B 12,000 60,000 20,000 

C 16,000 52,000 12,000 

D 12,000 48,000 8,000 

   ¤ßÁ¸® uPÁÀPÎß Ai¨£øh°À |õßS 
u¯õ›¨¦PøÍ EØ£zv ö\´²® öuõÈØ\õø»UPõÚ 
EØ£zv ÁμÄ&ö\»Ä vmhzøu 31 ©õºa 2009 AßÖ 
•iÁøh²® ‰ßÖ ©õu[PÐUSz u¯õ›UPÄ®. 
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ö£õ¸mPÒ 

1.1.2009 AßÖ 
©v¨¤h¨£mh 
\μUS A»SPÒ 

áÚÁ› & ©õºa 

2009&À 
©v¨¤h¨£mh 

ÂØ£øÚ A»SPÒ

31.3.2009 
AßÖ 

Â¸®¤¯ 
CÖva\μUS 
A»SPÒ 

A 8,000 40,000 12,000 

B 12,000 60,000 20,000 

C 16,000 52,000 12,000 

D 12,000 48,000 8,000 

13. (a) What is break-even analysis? What are its 
advantages and limitation? 

   \©{ø» B´Ä GßÓõÀ GßÚ? Auß |ßø©PÒ 
©ØÖ® wø©PÒ ¯õøÁ? 

Or 

 (b) From the following data, calculate labour cost 
variances : 

Standard rate of wage per hour – Rs.5 

Standard time set – 500 hours

Actual rate of wages per hour – Rs. 6 

Actual time taken – 490 hours

   ¤ßÁ¸® uμÄPÎ¼¸¢x öuõÈ»õÍº ö\»Ä 
©õÖ£õkPøÍU PnUQkP. 

J¸ ©o ÷|μzvØS {ø»¯õÚ Fv¯ ÂQu® – ¹. 5 

Aø©UP¨£mh {ø»¯õÚ ÷|μ® – 500 ©o

J¸ ©o ÷|μzvØS Esø©¯õÚ Fv¯ ÂQu® – ¹. 6 

GkzxUöPõsh Esø©¯õÚ ÷|μ® – 490 ©o

14. (a) Discuss the managerial uses of marginal costing. 

   ÂÎ®¦ ö\»Â¯¼ß {ºÁõP¨ £¯ß£õmiøÚ 
ÂÁõvUP. 

Or 
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 (b) From the following information, calculate (i) break-
even point (BEP) in units and (ii) BEP in sales 
value. 

Output 3,000 units
Selling price per unit Rs. 30 
Variable cost per unit Rs. 20 
Total fixed cost Rs. 20,000 

   ¤ßÁ¸® uPÁÀPÎ¼¸¢x (i) \©{ø»¨ ¦ÒÎ 
A»SPÎÀ ©ØÖ® (ii) \©{ø» ÂØ£øÚ ©v¨¦ 
BQ¯ÁØøÓ PnUQkP. 

EØ£zv 3,000 A»SPÒ
A»S JßÔØS ÂØ£øÚ Âø» ¹. 30 
A»S JßÔØS ©õÖ£k® ö\»Ä ¹. 20 
ö©õzu {ø»¯õÚ ö\»Ä ¹. 20,000 

15. (a) State the importance of capital budgeting. 

   ‰»uÚ ÁμÄ&ö\»Ä vmhzvß •UQ¯zxÁzøuU 
TÖP. 

Or 

 (b) Calculate the average rate of return for two 
machines A and B from the following information : 

 Machine 
A 

Machine 
B 

Cost Rs.56,125 Rs.56,125 
Annual estimated income after 
depreciation and income tax : 

  

Year 1 3,375 11,375 
Year 2 5,375 9,375 
Year 3 7,375 7,375 
Year 4 9,375 5,375 
Year 5  11,375 3,375 
 36,875 36,875 
Estimated life 5 years 5 years 
Estimated salvage value 3,000 3,000 

  Depreciation has been charged on straight line 
basis. 
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   ¤ßÁ¸® uPÁÀPÎ¼¸¢x A ©ØÖ® B BQ¯ Cμsk 
C¯¢vμ[PÐUPõÚ \μõ\› Á¸Áõ´ ÂQuzøuU 
PnUQkP. 

 C¯¢vμ® 
A 

C¯¢vμ® 
B 

Âø» ¹.56,125 ¹.56,125 
÷u´©õÚ® ©ØÖ® Á¸©õÚ Á›US¨ 
¤ÓS ©v¨¤h¨£mh Bsk Á¸©õÚ®: 
Bsk 1 3,375 11,375
Bsk 2 5,375 9,375
Bsk 3 7,375 7,375
Bsk 4 9,375 5,375
Bsk 5  11,375 3,375
 36,875 36,875
©v¨¤h¨£mh B²mPõ»® 5 years 5 years
©v¨¤h¨£mh AÈÄ«m¤ß ©v¨¦ 3,000 3,000

  ÷u´©õÚ® ÷|º÷PõmiÀ Á`¼UP¨£kQÓx.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the differences between management accounting 
and financial accounting. 

 ÷©»õsø© PnUQ¯¾US® {v°¯À PnUQ¯¾US® 
Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ ÂÁõvUP. 

17. The following is the trading and profit and loss account of 
Kumaran & Co. for the year 31st Dec. 2003. 

 Rs.  Rs. 

To opening stock 60,000 By sales 4,00,000

To purchase 2,75,000 By closing stock 75,000

To wages 25,000  

To gross profit c/d 1,15,000  

 4,75,000  4,75,000
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To administrative expenses 45,000 By gross profit b/d 1,15,000

To selling and distribution 
expenses 

 
10,000 

By interest on 
investment 10,000

To office expenses 5,000  

To non-operating expenses 15,000  

To net profit 50,000  

 1,25,000  1,25,000

 You are required to calculate : 

 (a) Gross profit ratio 

 (b) Operating ratio 

 (c) Operating profit ratio 

 (d) Net profit ratio. 

 2003 i\®£º 31B® ÷uvUPõÚ S©μß & ÷Põ&Âß ÁºzuP 
©ØÖ® C»õ£ |mhU PnUS ¤ßÁ¸©õÖ : 

 ¹.  ¹. 

öuõhUP \μUQ¸¨¦ 60,000 ÂØ£øÚ ‰»® 4,00,000

öPõÒ•uÀ ö\´ux 2,75,000 CÖv \μUQ¸¨¦ 75,000

T¼ öPõkzux 25,000  

ö©õzu C»õ£® öPõ/ö\ 1,15,000  

 4,75,000  4,75,000

{ºÁõPa ö\»ÄPÒ 45,000 ö©õzu C»õ£® 
öPõ/Á 1,15,000

ÂØ£øÚ ©ØÖ® 
Â{÷¯õP ö\»ÄPÒ 

 
10,000 

Ámi ©ØÖ® 
•u½k ‰»® 10,000

A¾Á»P ö\»ÄPÒ 5,000  

ö\¯À£hõu ö\»ÄPÒ 15,000  

{Pμ C»õ£® 50,000  

 1,25,000  1,25,000
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 RÌUPshÁØøÓU PnUQkP : 

 (A) ö©õzu C»õ£ ÂQu® 

 (B) ö\¯À£õmk ÂQu® 

 (C) ö\¯À£õmk C»õ£ ÂQu® 

 (D) {Pμ C»õ£ ÂQu®. 

18. From the following information, prepare cash from 
operations and cash flow statement : 

Particulars 2002 
Rs. 

2003 
Rs. 

Assets :   

Cash balances 5,000 3,500

Trade debtors 15,000 25,000

Stock 17,500 12,500

Machinery 40,000 27,500

Land 20,000 25,000

Building 17,500 30,000

 1,15,000 1,23,500

Capital and liabilities : 

Capital 62,500 76,500

Long-term loans 20,000 25,000

Mortgage loans 12,500 –

Trade creditors 20,000 22,000

 1,15,000 1,23,500

 Additional information : 

 (a) During the year a machine costing Rs. 5,000 
(accumulated depreciation Rs. 1,500) was sold for 
Rs. 2,500. 
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 (b) The provision for depreciation against machinery 
during the year 2002 was Rs. 12,500 and Rs. 20,000 
in 2003. 

 (c) Net profit earned during the year 2003 was  
Rs. 22,500. 

 ¤ß¸Á® uPÁÀPÎ¼¸¢x (A) ö\¯À£õmk öμõUP® 
©ØÖ® (B) öμõUP Kmh AÔUøP°øÚ u¯õ›UPÄ®. 

 
Â£μ[PÒ 

2002 
¹. 

2003 
¹. 

ö\õzxPÒ :   
öμõUP C¸¨¦ 5,000 3,500
ÁºzuP PhÚõÎPÒ 15,000 25,000
\μUS 17,500 12,500
C¯¢vμ® 40,000 27,500
{»® 20,000 25,000
Pmih® 17,500 30,000
 1,15,000 1,23,500
•u½k ©ØÖ® ö£õÖ¨¦PÒ : 

•u½k 62,500 76,500
}shPõ»U PhßPÒ 20,000 25,000
Ah©õÚ PhßPÒ 12,500 –
ÁºzuP PhÜ¢÷uõº 20,000 22,000

 1,15,000 1,23,500

 TkuÀ uPÁÀ : 

 (A) |h¨¦ BsiÀ ¹. 5,000 (vμmh¨£mh ÷u´©õÚ®  
¹. 1,500) Âø»²ÒÍ C¯¢vμ® ¹. 2,500US 
ÂØP¨£mhx. 

 (B) 2002 B® BsiÀ C¯¢vμ[PÐUS GvμõÚ 
÷u´©õÚzvØPõÚ HØ£õk ¹. 12,500 BPÄ®, 
2003&À ¹. 20,000 BPÄ® C¸¢ux. 

 (C) 2003 B® BsiÀ Dmi¯ {Pμ C»õ£® ¹. 22,500. 
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19. The income and expenditure forecasts for the months of 
March to August, 2006 are given as follows : 

Month Sales 
(Credit) 

Purchases 
(Credit 

Wages Manufacturing 
expenses 

Office 
expenses

Selling 
expenses

March 60,000 36,000 9,000 3,500 2,000 4,000 

April 62,000 38,000 8,000 3,750 1,500 5,000 
May 64,000 33,000 10,000 4,000 2,500 4,500 
June 58,000 35,000 8,500 3,750 2,000 3,500 

July 56,000 39,000 9,500 5,000 1,000 3,500 
August 60,000 34,000 8,000 5,200 1,500 4,500 

 Additional information : 

 (a) Plant costing Rs. 16,000 is due to delivery in July 
payable 10% on delivery and the balance after 3 
months. 

 (b) Advance tax of Rs. 8,000 is payable in March and 
June each. 

 (c) Creditors allow 2 months credit and debtors are 
paying one month late. Lag of one month in 
expenses. 

 (d) Opening balance of cash Rs. 8,000. 

 Prepare a Cash Budget for three months from May to 
July 2006.  

 ©õºa •uÀ BPìm 2006 Áøμ°»õÚ ©õu[PÐUPõÚ 
Á¸©õÚ® ©ØÖ® ö\»ÄU Po¨¦PÒ ¤ßÁ¸©õÖ 
öPõkUP¨£mkÒÍÚ. 

©õu® ÂØ£øÚ 
(Phß) 

öPõÒ•uÀ 
(Phß) 

T¼ EØ£zva 
ö\»ÄPÒ 

A¾Á»P 
ö\»Ä

ÂØ£øÚ 
ö\»Ä

©õºa 60,000 36,000 9,000 3,500 2,000 4,000 
H¨μÀ 62,000 38,000 8,000 3,750 1,500 5,000 
÷© 64,000 33,000 10,000 4,000 2,500 4,500 
áüß 58,000 35,000 8,500 3,750 2,000 3,500 
áüø» 56,000 39,000 9,500 5,000 1,000 3,500 
BPìk 60,000 34,000 8,000 5,200 1,500 4,500 
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 TkuÀ uPÁÀ : 

 (A) ¹. 16,000 Âø»²ÒÍ Bø» áüø»°À {ÖÁ¨£h 
EÒÍx. {ÖÂ¯ Ehß 10% öμõUP•® «vø¯ ‰ßÖ 
©õu® PÈzx ö\¾zu ÷Ásk®. 

 (B) •ß£n Á› ¹. 8,000 ©õºa ©ØÖ® áüß ©õu[PÎÀ 
ö\¾zu ÷Ásk®. 

 (C) PhÜ¢÷uõº 2 ©õuU PhøÚ AÝ©vUQßÓÚº ©ØÖ® 
PhÚõÎPÒ J¸ ©õu® uõ©u©õPa ö\¾zxQßÓÚº. 
ö\»ÄPÒ J¸ ©õu® ¤ßÚøhÄ. 

 (D) öuõhUP öμõUP C¸¨¦ ¹. 8,000. 

 ÷© •uÀ áúø» 2006 Áøμ°»õÚ ‰ßÖ ©õu[PÐUS 
£n ÁμÄ&ö\»Äz vmhzøuz u¯õ›UPÄ®.  

20. Camrey Ltd., is considering two projects, only one of 
which can be accepted. The data in respect of these two 
are given below. 

 Project I Project II PV of Re. 1 @ 10%

 Rs. Rs. Rs. 

Initial quality 10,000 50,000  

Net cash inflow :    

Year 1 5,000 10,000 0.929 

Year 2 5,000 15,000 0.826 

Year 3 3,000 25,000 0.751 

Year 4 2,000 25,000 0.683 

Year 5 1,000 21,000 0.621 

 Calculate : 

 (a) Pay-back period 

 (b) Excess present value at 10% and 

  Suggest which project should be selected? 
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 Põ®÷μ ¼m Cμsk vmh[PøÍ¨ £›^¼zx Á¸QÓx. 
AvÀ JßøÓ ©mk÷© HØP •i²®. C¢u CμsiØS® 
öuõhº£õÚ uμÄPÒ R÷Ç öPõkUP¨£mkÒÍÚ. 

 vmh® I vmh® II ¤Â ¹. 1 @ 
10% 

 ¹. ¹. ¹. 

Bμ®£ •u½k 10,000 50,000  

{Pμ öμõUP EÒ÷Íõmh® :    

Bsk 1 5,000 10,000 0.929 

Bsk 2 5,000 15,000 0.826 

Bsk 3 3,000 25,000 0.751 

Bsk 4 2,000 25,000 0.683 

Bsk 5 1,000 21,000 0.621 

 PnUQkP : 

 (A) v¸¨¤a ö\¾zx® Põ»® 

 (B) TkuÀ uØ÷£õøu¯ ©v¨¦ 10% ©ØÖ® 

  G¢u vmhzøuz ÷uº¢öukUP ÷Ásk® GßÖ 
£›¢xøμUPÄ®. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Fifth Semester 

HUMAN RESOURCE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Differentiate between personal management and human 
resource management. 

 £o¯õÍº ÷©»õsø© ©ØÖ® ©Ûu ÁÍ ÷©»õsø© 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

2. What is mentoring? 

 ÁÈPõmkuÀ GßÓõÀ GßÚ? 

3. Define job analysis. 

 ‘÷Áø» £S¨£õ´Ä’ & Áøμ¯øÓ ö\´P. 

4. What is induction? 

 ‘öuõh[Q øÁzuÀ’ & Áøμ¯øÓ ö\´P. 

5. State the importance of training and development. 

 £°Ø] ©ØÖ® ÷©®£õmiß •UQ¯zxÁzøu TÖP. 

Sub. Code 
10453/12653/
13353/12253/

34753 
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6. What are fringe benefits? 
 ÂÎ®¦ |ßø©PÒ GßÓõÀ GßÚ? 

7. Define attrition. 

 ‘£o¯õÍº Â»PÀ’ – Áøμ¯øÓ ö\´P. 

8. What is potential appraisal? 
 BØÓÀ ÁÍ® ©v¨¥k GßÓõÀ GßÚ? 

9. Define industrial relations. 

 ‘öuõÈÀxøÓ EÓÄPÒ’ – Áøμ¯øÓ ö\´P. 

10. Define personnel audit. 

 ‘£o¯õÍº uoUøP’ – Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the objectives and importance of human 
resource management. 

   ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUP[PÒ ©ØÖ® 
•UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Write short notes on six sigma. 
   BÖ ]U©õøÁU SÔzx ]Ö SÔ¨¦PøÍ GÊuÄ®. 

12.  (a) Differentiate between job description and job 
specification. 

   ÷Áø» ÂÁμ® ©ØÖ® ÷Áø» ÂÁμUSÔ¨¦ 
BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

Or 

 (b) Differentiate between internal and external sources 
of recruitment. 

   Bm÷\º¨¦UPõÚ EÒ ©ØÖ® öÁÎ¨¦Ó Buõμ[PøÍ 
÷ÁÖ£kzxP. 
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13.  (a) Bring out the importance of an induction 
programme. 

   öuõh[Q øÁzuÀ vmhzvß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

Or 

 (b) Write short notes on executive development. 

   {ºÁõQPÒ ÁÍºa]°ß •UQ¯zxÁzøu¨ £ØÔ¯ ]Ö 
SÔ¨¦PøÍ GÊuÄ®. 

14.  (a) Explain the importance of bonuses and incentives. 

   ÷£õÚì ©ØÖ® FUPzöuõøPPÎß •UQ¯zxÁzøu 
ÂÍUPÄ®. 

Or 

 (b) Discuss the limitations of performance appraisal 
methods. 

   ö\¯ÀvÓß ©v¨¥mk •øÓPÎß Áμ®¦PøÍ¨ £ØÔ 
ÂÁ›UPÄ®. 

15.  (a) Explain the importance of employee grievance 
redressal mechanisms. 

   £o¯õÍº SøÓ wºUS® ÁÈ•øÓPÎß 
•UQ¯zxÁzøu ÂÍUPÄ®. 

Or 

 (b) Discuss the objectives and importance of personnel 
research. 

   £o¯õÍº Bμõ´a]°ß ÷|õUP[PÒ ©ØÖ® 
•UQ¯zxÁzøu¨ £ØÔ ÂÁ›UPÄ®.       

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the challenges of HRM in the 21st century? 

 21&B® ¡ØÓõsiÀ HRM&Cß \ÁõÀPÒ GßÚ? 



D–1980 

 

  4

17. Elaborately explain the selection process. 

 ÷uºÄ ö\¯À•øÓø¯ Â›ÁõP ÂÍUPÄ®. 

18. How is the training effectiveness evaluated in today’s 
organization? 

 CßøÓ¯ {ÖÁÚ[PÎÀ £°Ø]°ß ö\¯ÀvÓß GÆÁõÖ 
©v¨¤h¨£kQÓx? 

19. Bring out the importance of employee maintenance. 

 £o¯õÍº £μõ©›¨¤ß •UQ¯zxÁzøu ÂÍUPÄ®. 

20. Elaborate on the benefits of workers’ participation in 
management. 

 {ºÁõPzvÀ öuõÈ»õÍºPÎß £[÷PØ¤ß |ßø©PøÍ 
Â›ÁõPU TÖP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking)(L.E)/ 
M.B.A.(Five Year Integrated) DEGREE EXAMINATION, 

DECEMBER 2023. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Who is an entrepreneur? 

 öuõÈÀ•øÚ£Áº ¯õº? 

2. What is venture creation? 

 ¦v¯ •¯Ø] E¸ÁõUP® GßÓõÀ GßÚ? 

3. Define entrepreneurial performance assessment. 

 ‘öuõÈÀ •øÚ÷Áõº ö\¯ÀvÓß ©v¨¥k’ – Áøμ¯øÓ 
ö\´P. 

4. Mention the importance of the accommodation sector in 
the tourism industry. 

 _ØÖ»õz xøÓ°À u[Sªhz xøÓ°ß •UQ¯zxÁzøuU 
SÔ¨¤hÄ®. 

Sub. Code 
10454/12654/
13354/12254/

34754 
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5. How are risks and returns associated with tourism 
entrepreneurship? 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõº öuõhº£õÚ A£õ¯[PÒ ©ØÖ® 
Á¸Áõ´PÒøÍ SÔ¨¤kP. 

6. List the sources of finance available for a tourism 
entrepreneur. 

 _ØÖ»õ öuõÈÀ•øÚ÷Áõ¸US QøhUS® {v 
Buõμ[PøÍ £mi¯¼kP. 

7. Define entrepreneurship culture. 

 ‘öuõÈÀ•øÚ÷Áõº P»õa\õμ®’ – Áøμ¯øÓ ö\´P. 

8. What is business strategy? 

 ÁoP Ezv GßÓõÀ GßÚ? 

9. Mention the importance of networking in tourism 
entrepreneurship. 

 _ØÖ»õ öuõÈÀ•øÚÂÀ ö|möÁõºUQ[Qß 
•UQ¯zxÁzøuU SÔ¨¤hÄ®. 

10. Define intrapreneur. 

 ‘Csmμõ¨¨÷μ÷|º’ – Áøμ¯øÓ ö\´P. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the characteristics of a successful 
entrepreneur? 

   öÁØÔPμ©õÚ öuõÈÀ•øÚ÷Áõ›ß £s¦PÒ GßÚ? 

Or 

 (b) Explain the ownership structure of small-scale 
enterprises in the tourism and travel business. 

   _ØÖ»õ ©ØÖ® £¯n ÁoPzvÀ ]Ô¯ AÍÂ»õÚ 
{ÖÁÚ[PÎß E›ø©U Pmhø©¨ø£ ÂÍUPÄ®. 
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12.  (a) What are the key considerations in managing 
family enterprises in the tourism industry? 

   _ØÖ»õz xøÓ°À Sk®£ {ÖÁÚ[PøÍ 
{ºÁQ¨£uØPõÚ •UQ¯U PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the entrepreneurial opportunities available 
in the transportation sector in India. 

   C¢v¯õÂÀ ÷£õUSÁμzxz xøÓ°À C¸US® 
öuõÈÀ •øÚ÷Áõº Áõ´¨¦PøÍz £ØÔ 
ÂÁ›UPÄ®. 

13.  (a) Discuss the entrepreneurial opportunities available 
in the shopping sector in India. 

   C¢v¯õÂÀ åõ¨¤[ xøÓ°À C¸US® öuõÈÀ 
•øÚ÷Áõº Áõ´¨¦PøÍ¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) What are the determinants of success in the 
accommodation sector in India? 

   C¢v¯õÂÀ u[Sªhz xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

14.  (a) What are the determinants of success in the 
restaurant sector in India? 

   C¢v¯õÂÀ EnÁPz xøÓ°À öÁØÔø¯z 
wº©õÛUS® PõμoPÒ ¯õøÁ? 

Or 

 (b) Discuss the role of theme parks in tourism 
entrepreneurship in India. 

   C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚÂÀ w® 
§[PõUPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 
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15.  (a) Discuss the role of hotels in tourism 
entrepreneurship in India. 

   C¢v¯õÂÀ _ØÖ»õz öuõÈÀ•øÚÂÀ 
÷íõmhÀPÎß £[øP¨ £ØÔ ÂÁ›UPÄ®. 

Or 

 (b) Explain the importance of understanding customers 
in formulating business strategies in the tourism 
industry. 

   _ØÖ»õz xøÓ°À ÁoP EzvPøÍ ÁS¨£vÀ 
ÁõiUøP¯õÍºPøÍ¨ ¦›zxöPõÒÁuß •UQ¯zxÁzøu 
ÂÍUPÄ®.  

SECTION C — (3 × 10 = 30 marks) 
Answer any THREE questions. 

16. Elaborately explain the importance of an 
entrepreneurship environment in the tourism industry. 

 _ØÖ»õz xøÓ°À öuõÈÀ •øÚÄ `Ç¼ß 
•UQ¯zxÁzøu Â›ÁõP ÂÍUPÄ®. 

17. What sources of finance are available for entrepreneurial 
opportunities in the tourism industry? 

 _ØÖ»õz xøÓ°À öuõÈÀ•øÚ÷Áõº Áõ´¨¦PÐUS 
GßÚ {v Buõμ[PÒ EÒÍÚ? 

18. Elaborately explain the entrepreneurial opportunities in 
tourism attraction development. 

 _ØÖ»õ Dº¨¦ ÁÍºa]°À öuõÈÀ •øÚ÷Áõº 
Áõ´¨¦PøÍ Â›ÁõP ÂÍUPÄ®. 

19. Discuss a few good business practices that have helped 
tourism enterprises to succeed. 

 _ØÖ»õ {ÖÁÚ[PÒ öÁØÔö£Ó EuÂ¯ ]» |À» ÁoP 
|øh•øÓPøÍ¨ £ØÔ ÂÁ›UPÄ®. 

20. What are the steps and procedures to be followed to set 
up a tourism enterprise? 

 _ØÖ»õ {ÖÁÚzøu Aø©¨£uØS ¤ß£ØÓ ÷Ási¯ 
£iPÒ ©ØÖ® |øh•øÓPÒ GßÚ? 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (Lateral Entry)/ 
B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry)  

DEGREE EXAMINATION, DECEMBER 2023. 

Sixth Semester 

MARKETING OF BANKING SERVICES 

(CBCS 2018–19 Academic year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is marketing audit? 

 \¢øu¨£kzuÀ uoUøP GßÓõÀ GßÚ? 

2. Give the meaning of product management. 

 u¯õ›¨¦ ÷©»õsø©°ß ö£õ¸øÍU öPõk[PÒ. 

3. What is called De-marketing? 

 \¢øu¨£kzuÀ GßÖ AøÇUP¨£kÁx? 

4. Define Remarketing. 

 ©ÖÂØ£øÚø¯ Áøμ¯ÖUPÄ®. 

5. Write any two needs for advertising. 

 ÂÍ®£μzvØPõÚ Cμsk ÷uøÁPøÍ GÊx[PÒ. 

6. What is called direct marketing public relation? 

 ÷|μi \¢øu¨£kzuÀ ©UPÒ öuõhº¦ GßÓõÀ GßÚ? 

Sub. Code 
10461/12661/
12261/13361
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7. Define bank marketing personnel. 

 Á[Q \¢øu¨£kzuÀ £o¯õÍºPøÍ Áøμ¯ÖUPÄ®. 

8. Write any two scope of Motivation. 

E¢xu¼ß H÷uÝ® Cμsk ÷|õUPzøu GÊx[PÒ. 

9. What is societal banking? 

\‰P Á[Q GßÓõÀ GßÚ? 

10. How will you do customer service? 

ÁõiUøP¯õÍº ÷\øÁø¯ GÆÁõÖ ö\´ÃºPÒ. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) Explain the relevance of marketing to Banking.  

  Á[Qa ÷\øÁUS \¢øu¨£kzu¼ß ö£õ¸zuzøu 
ÂÍUPÄ®. 

Or 

 (b) Explain the objectives of banks. 

  Á[Q°ß ÁoP ÷|õUP[PøÍ ÂÍUPÄ®. 

12. (a) How will you find the suitable location for a bank 
branch? 

  Á[QU QøÍUS ö£õ¸zu©õÚ Chzøu GÆÁõÖ 
Psk¤i¨¥ºPÒ? 

Or 

 (b) Give the importance of product management. 

  u¯õ›¨¦ {ºÁõPzvß •UQ¯zxÁzøu öPõk[PÒ. 
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13. (a) Discuss the De regulation of interest rate. 
  Ámi ÂQuzvß Pmk¨£õk }UP® £ØÔ 

ÂÁõvUPÄ®. 

Or 

 (b) Write an note of customer meets. 
  ÁõiUPøP¯õÍº \¢v¨¦PÒ £ØÔ¯ SÔ¨ø£ 

GÊuÄ®. 

14. (a) Explain the types of advertising.  
  ÂÍ®£μ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Explain the importance and implecation of 
advertisement. 

  ÂÍ®£μzvß •UQ¯zxÁ® ©ØÖ® Emö£õ¸øÍ 
ÂÍUPÄ®. 

15. (a) Explain the needs for bank marketing personnel. 

  Á[Q \¢øu¨£kzuÀ £o¯õÍºPÎß ÷uøÁø¯ 
ÂÍUPÄ®. 

Or 

 (b) Explain the importance of Motivation. 

  FUPzvß •UQ¯zxÁzøu ÂÍUPÄ®. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss about selling Social Marketing and Marketing. 

 \¢øu¨£kzuÀ ©ØÖ® \‰P \¢øu¨£kzuÀ ÂØ£øÚ £ØÔ 
ÂÁõvUPÄ®. 

17. Explain Market segmentation and Marketing Outlet for a 
banker. 

 J¸ Á[Q¯õÍ¸UPõÚ \¢øu¨ ¤›Ä ©ØÖ® \¢øu¨£kzuÀ 
Pøhø¯ ÂÍUPÄ®. 
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18. Discuss about pricing objectives. 

 Âø» C»USPÒ £ØÔ ÂÁõvUPÄ®. 

19. Explain the methods of promotion mix. 

 FUSÂ¨¦ P»øÁ •øÓPøÍ ÂÍUS[PÒ. 

20. Discuss the selection method of bank marketing 
personnel. 

 Á[Q \¢øu¨£kzuÀ £o¯õÍºPÎß ÷uºøÁ •øÓø¯¨ 
£ØÔ ÂÁõvUPÄ®. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR 
B.B.A./B.B.A.(L.E.)/B.B.A.(Banking)/B.B.A.(Banking) (L.E.) 

DEGREE EXAMINATION, DECEMBER 2023. 

Sixth Semester 

FINANCIAL MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by risk? 

 Chº Gß£x ¯õx? 

2. What is financial management? 

 {v°¯À ÷©»õsø© GßÓõÀ GßÚ? 

3. State the meaning of NI approach. 

 NI ÷Põm£õk £ØÔ SÔ¨¦ GÊxP. 

4. What is meant by capital structure? 

 ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

5. Define capital budgeting. 

 ‰»uÚz vmh® Áøμ¯Ö. 

Sub. Code 
10462/12662/
12262/13362
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6. What is operating cycle period? 

 ö\¯À _ÇØ] Põ»® GßÓõÀ GßÚ? 

7. Write short notes on net present value method. 

 {Pμ uØ÷£õøu¯ ©v¨¦ •øÓ ]Ö SÔ¨¦ ÁøμP. 

8. What is cash management? 

 öμõUP ÷©»õsø© GßÓõÀ GßÚ? 

9. What is sensitivity analysis? 

 EnºvÓß £S¨£õ´Ä GßÓõÀ GßÚ? 

10. What is a stable dividend policy? 

 {μ¢uμ £[Põuõ¯U öPõÒøP GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define the term finance. Explain the scope of 
finance. 

   {v GßÓ ö\õÀø» Áøμ¯Ö. {v°ß ÷|õUPzøu 
ÂÍUSP. 

Or 

 (b) State the objectives of financial management. 

   {v ÷©»õsø©°ß ÷|õUP[PøÍU TÖP. 

12.  (a) A company issues 10,000 equity shares of Rs. 100 
each at a premium of 10%. The company has been 
paying 25% dividend to equity shareholders for the 
past five years and expects to maintain the same in 
the future also. Compute the cost of equity capital. 
Will it make any difference if the market price of 
equity share is Rs. 155? 
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   J¸ {ÖÁÚ® 10,000 \© E›ø© £[SPøÍ 10% 

¤Ÿª¯zvÀ JÆöÁõßÖ® ¹. 100 GßÖ 

öÁÎ°mhx. {ÖÁÚ® Ph¢u I¢x BskPÍõP \© 

E›ø© £[SuõμºPÐUS 25% £[Põuõ¯ öuõøPø¯ 

ö\¾zv Á¸QÓx, ÷©¾® GvºPõ»zv¾® Aøuz 

öuõhμ Gvº£õºUQÓx. £[S ‰»uÚzvß Âø»ø¯U 

PnUQk. \© E›ø© £[Qß \¢øu Âø» ¹. 155 

GßÓõÀ AvÀ ©õØÓ® HØ£k©õ? 

Or 

 (b) Write short notes on cost of capital. 

   ‰»uÚa ö\»Ä £ØÔ ]Ö SÔ¨¦ ÁøμP. 

13.  (a) What is meant by optimal capital structure? 

   EP¢u ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

Or 

 (b) State the objectives of capital budgeting. 

   ‰»uÚ ÁμÄ ö\»Äz vmhzvß ÷|õUP[PøÍU 

SÔ¨¤k. 

14.  (a) Explain the pros and cons of payback period 

method. 

   v¸¨¤a ö\¾zx® Põ» •øÓ°ß |ßø© wø©PøÍ 

ÂÍUSP. 

Or 

 (b) Elucidate the importance of working capital 

management. 

   |h¨¦ •uÀ {ºÁõPzvß •UQ¯zxÁzøu 

öuÎÄ£kzxP. 
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15.  (a) List out the motives of holding cash. 

   £nzøu øÁzv¸¨£uØPõÚ ÷|õUP[PøÍ ÂÍUSP. 

Or 

 (b) Explain the factors influencing dividend policy. 

   £[Põuõ¯ öPõÒøPø¯ £õvUS® PõμoPøÍ 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various source of finance. 

 £À÷ÁÖ {v Buõμ[PøÍ¨ £ØÔ ÂÁõv. 

17. Explain the factors determining capital structure. 

 ‰»uÚ Aø©¨ø£ {ºn°US® PõμoPøÍ ÂÍUSP. 

18. What is capital budgeting? What are the factors affecting 
capital investment decisions? 

 ‰»uÚ vmh¨£mi¯À GßÓõÀ GßÚ? Aøu 
wº©õÛ¨£øu £õvUS® PõμoPÒ ¯õøÁ? 

19. Prepare an estimate of working capital requirement from 
the following information. 

 Projected annual sales 2,00,000 units 

 Selling price Rs. 8 per unit 

 Percentage of net profit on sales 25% 

 Average credit period allowed to customers 6 weeks 

 Average credit period allowed to suppliers 4 weeks 

 Average stock holding 8 weeks 

 Allow 10% for contingencies. 



D–1983 
  5

 R÷Ç öPõkUP¨£mkÒÍ ÂÁμ[PÎ¼¸¢x, |øh•øÓ 

•uÀ ÷uøÁø¯ PnUQkP. 

 Gvº£õºUP¨£k® ÂØ£øÚ 2,00,000 A»SPÒ 

 ÂØ£øÚ Âø» A»öPõßÖUS ¹. 8 

 ÂØ£øÚ°À C»õ£ ÂQu® 25% 

 ÁõiUøP¯õÍºPÐUS AÎUP¨£k® \μõ\› uÁønUPõ»® 

6 Áõμ[PÒ 

 \μUPÎ¨÷£õº u¸® uÁønUPõ»® 4 Áõμ[PÒ 

 \μõ\› \μUQ¸¨¦ 8 Áõμ[PÒ 

 {Pμ |øh•øÓ ‰»uÚzvÚß «x 10% \uÂQu TkuÀ 

öuõøPø¯ PnUQkP. 

20. A company has on its books the following amounts and 

specific costs of each type of capital. 

Type of capital Book value 

Rs. 

Market value 

Rs. 

Specific costs 

(%) 

Debt 4,00,000 3,80,000 5 

Preference 1,00,000 1,20,000 8 

Equity 6,00,000 9,00,000 15 

Retained 

earnings 

 

2,00,000 3,00,000

 

13 

 13,00,000 17,00,000  

 Determine the weighted average cost of capital using : 

 (a) Book value weights, and 

 (b) Market value weights. 
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 J¸ {ÖÁÚ® Auß ¦zuP[PÎÀ JÆöÁõ¸ ÁøP 
‰»uÚzvß ¤ßÁ¸® öuõøPPøÍ²® SÔ¨¤mh 
ö\»ÄPøÍ²® öPõskÒÍx. 

‰»uÚ ÁøPPÒ  ¦zuP ©v¨¦ 
¹. 

\¢øu ©v¨¦ 
¹. 

SÔ¨¤mh 
ö\»ÄPÒ (%) 

Phß £zvμ[PÒ 4,00,000 3,80,000 5 
•ßÝ›ø© £[SPÒ 1,00,000 1,20,000 8 
\©E›ø© £[SPÒ 6,00,000 9,00,000 15 
uUPøÁUP¨£mh 
Á¸Áõ´ 

2,00,000 3,00,000 13 

 13,00,000 17,00,000  

 Cøu¨ £¯ß£kzv ‰»uÚzvß \μõ\› ö\»øÁU PnUQk: 

 (A) ¦zuP ©v¨¦ Gøh 

 (B) \¢øu ©v¨¦ Gøh  

 

 

  

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2023. 

Sixth Semester 

E-BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain traditional banking. 

2. Define Tele banking. 

3. What is truncated cheque? 

4. Write a note on cyber security. 

5. Explain digital signature and digital certificate. 

6. What is meant by PKI? 

7. What is system software? 

8. Explain cyber attack. 

9. What is FTT? 

10. Write a loan on LAN. 

Sub. Code 
12263/13363
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a detailed note on E-Banking transactions. 

Or 

 (b) Explain E-Banking. What are the advantages of  

E-Banking? 

12. (a) Describe the features of MICR cheque. 

Or 

 (b) Explain the need for security in E-Banking. 

13. (a) What are the components of Digital Signature? 

Or 

 (b) Describe the E-security solutions providers. 

14. (a) How does data encryption standard work? 

Or 

 (b) Write a note on octal and hexadecimal.  

15. (a) Explain the types of operating system. 

Or 

 (b) Explain the malicious damage in inter-branch 

reconciliation security system. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the difference between Traditional Banking and 
E-Banking. 

17. Describe process and uses of EFT and EMT. 

18. Discuss about E-Banking in India. 

19. Explain any four programming languages in detail. 

20. State the merits and limitations of LAN. 

———————— 
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DISTANCE EDUCATION 

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE 
EXAMINATION, DECEMBER 2023. 

Sixth Semester 

DEVELOPMENT BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is development bank? 

2. Write the importance of development banking in India? 

3. What is Venture Capital? 

4. Write a note on TCO’s. 

5. Explain SIDBI. 

6. What is seed capital assistance? 

7. Describe EXIM Bank. 

8. Explain UTI. 

9. Write a short note on GIC. 

10. What is ICRA? 

Sub. Code 
12264/13364
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write down the functions of development banks. 

Or 

 (b) What are the objectives and functions of IFCI? 

12. (a) Write a note on the features and stages of project 

finance. 

Or 

 (b) Briefly explain the schemes of indirect assistance. 

13. (a) Write a note on the various forms of assistance 

provided by NSIC. 

Or 

 (b) What is the role of ICICI in the development of 

Indian Economy? 

14. (a) Write a note on the objectives and resources of UTI. 

Or 

 (b) Explain Life Insurance Corporation of India (LK). 

15. (a) Explain the functions of CRISIL. 

Or 

 (b) What are the objectives of Credit Rating Agencies? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the evolution of Development Banking in India. 

17. Write a detailed note on technical development fund and 
venture capital fund. 

18. What are the functions of ICICI and SIDBI? 

19. Explain the role of LIC and GIC in Industrial 
development of India. 

20. Discuss the various credit rating agencies in India. 

———————— 


